YT1BepxaeH

baHkom Poccum

(MpoTtokon

N KOHMN-22 ot 22 uioHa 2017 r.)

BA30BbIA CTAHOAPT
3ALLIUTbI NPAB N UHTEPECOB ®U3UYECKUX U IOPUANYECKUX
L, - NONYYATENEA ®UHAHCOBDIX YC/IYT, OKA3bIBAEMbIX YN1EHAMMU
CAMOPETY/IMPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBbEAUHAIOWNX MUKPOPUHAHCOBBIE OPTAHU3ALIUU

Hactoawmit 6a30Bbl cTaHAAPT 3alLMTbl NPaB M MHTEPECOB QUBUYECKMX U HOPUANYECKUX UL, -
nonyyatenen GUHAHCOBBLIX YCAYr, OKa3biBaeMbIX YJI€HAMKU CaMOpEryanpyemblx opraHusaumin B coepe
$OMHAHCOBOro pblHKA, 06begMHAWMX MUKPOPUHAHCOBbIE oOpraHu3auuu (gaanee - CraHgapT),
pa3paboTaH B cOOTBETCTBMMU CO CT. CT. 4, 5 ®epepanbHoro 3akoHa ot 13 umtona 2015 roga N 223-93 "O
camoperyampyemblx opraHusaumax 8 chepe puHaHcoBOro pbiHKa", PegepanbHbIM 3aKOHOM OT 2 UKONA
2010 roga N 151-®3 "O MUKpOPUHAHCOBOW LEATENbHOCTU M MUKPODMHAHCOBBLIX OpraHmMsaumax”,
YKkaszaHuem BaHka Poccum oT 30 man 2016 roga N 4027-Y "O nepeyHe 06s3aTesbHbIX A5 pa3paboTku
camoperyampyembiMmM  opraHmsaumamm B cdepe  OUMHAHCOBOrO  pPbiHKA, 0ObEAUHAOLLMMM
MUWKPOPUHAHCOBbIE OPraHU3aLmu, KpeguTHble NoTpebuTenbckMe KoonepaTusbl, 6a30BbIX CTAHAAPTOB U
TpeboBaHMAX K UX COAEPNKAHUIO, a TaKKe NepeyHe onepaunin (cogep’kaHnMn BUAOB AEATENbHOCTU) HA
GVHAHCOBOM pblHKE, MNOANENALMX CTAaHO4APTM3aLUMKM B 3aBUCMMOCTM OT BMAA AeATeNbHOCTM
dUHaHCOBbIX opraHM3aumit”, YKkasaHuem bBaHKa Poccum ot 3 despana 2016 roga N 4278-yY "O
TpeboBaHMAX K coAep:KaHWio 6a30BOro CTaHZapTa 3aWmTbl NPaB U MHTEpPecoB OU3NYECKUX U
IOPUOMYECKMX UL, - Mony4vaTeneit GUHAHCOBBIX YCAYr, OKa3blBaEMbIX YJIEHAMW CaMOperyampyemblix
opraHusaumit B cdepe OGUHAHCOBOrO pPblHKA, 0ObEAUHAIOWMX MUKPOPUHAHCOBbIE OpraHM3aumn'.
Hactoawuit CraHpapT onpepenseT OCHOBHble MPUHLMMAbI B 006/11acTM 3aWmTbl NpaB M MHTEpecos
nonyyateneir WUHAHCOBLIX YCAYr W ycTaHaBAMBaeT TpeboBaHMA, KOTOPbIMM MWMKPOPUHaHCOBaA
opraHuM3aumMa [O0/KHA  PYKOBOACTBOBATbCA B MPOLECCE  OCYLLECTBAEHMA  MUKPOOMHAHCOBOW
AeATeNbHOCTU.

lnasa 1. Obwme NoNoXKeHUs
Cratbsa 1. MpegmeT peryinpoBaHua u chepa NnpuMmeHeHuna HacToAwero CtaHgapTa

1. Hactosawmin CTaHAapT NPUHAT B LLeax:

1) obecneyeHna cobnogeHMA NpPaB M 3aKOHHbIX MHTEPECOB noaydarteneil GUHAHCOBBIX YCAYT,
OKa3blBaeMbIX MUKPODMHAHCOBLIMW OPraHU3aLNAMMY;

2) npepynpexaeHus HeAobpPOCOBECTHbIX MNPAKTMK  B3aUMOAEMNCTBUMA  MWUKPODUHAHCOBBIX
OpraHusauni ¢ noaydatensimm GpuUHaHCOBbIX YCAYT;

3) nosbllweHUs MHOOPMALMOHHOW OTKPbLITOCTU PblHKA MUKPOdUHAHCMPOBAHMA B PoccuiAcKoM
depepaumm, a TaKkKe MOBbIWEHUA YPOBHA (GUHAHCOBOM T[PAaMOTHOCTM U MHOOPMMPOBAHHOCTU
nonydateneit GUHaAHCOBLIX YCAYT O AEATENbHOCTU MUKPOGUHAHCOBbIX OpraHMU3aLmi;

4) nosbllWeHWs  KayecTBa  PUHAHCOBbLIX  YCAYr, OKa3blBaeMblX  MUKPODUHAHCOBLIMM
OPraHM3auUMAMM, a TaKKe CO34aHMA YCNOoBUIA ANA IPPEKTUBHOrO OCYLLECTBNEHUS CAMOPEryanpyemMmbiMn
opraHmsaumamm B cpepe OOUHAHCOBOrO pblHKA KOHTPO/A 33 LeATEe/IbHOCTblO MWUKPOGUHAHCOBbIX
opraHu3auui.

2. CTaHgapT OCHOBbIBaeTCA Ha HOpMaXx 3aKoHodaTenbcTea Poccuiickon Peaepaumu.

3. CTaH,D,apT obAsaTeneH K npuMeHeHUo MMKpOd)MHaHCOBbIMM OopraHn3aumaMmmn BHe 3aBUMCMMOCTU
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OT WX YNEHCTBAa B CAMOPEry/IMPYyemoli OpraHusaumMm W [encTByeT B 4acTW, He NpOTUBOpPEYaLLel
3aKoHogaTenbcTBy Poccminckoit ®epepaumm, BKAOYAA HOPMATUBHbIE aKTbl BaHKa Poccuu.

4. MukpoduHaHcoBas opraHusauma obs3aHa BKAOYATb B OOTOBOP C TPETbUM JINLLOM,
OENCTBYIOWMM MO MOPYYEHMUIO, OT MMEHW M 3@ CYET TAKONM MMUKPOPUHAHCOBOM OpraHusaumm,
NonoXeHus, 06A3blBalOLME TAaKOE TPETbE NNLO coboaaTh TpeboBaHMA HacTosAwero CTaHaapTa.

5. MuKpodmHaHcoBasa opraHmnsaumua obssaHa obecneunTtb cobnogeHne TpeboBaHNIA HACTOALLETO
CtaHgapTa TPeTbUM AULLOM, AENCTBYIOWMM MO NMOPYYEHUIO, OT MMEHM U 33 CHET MUKPOPUHAHCOBOM
OpraHM3aumu, B TOM YUc/ie Ha OCHOBAHMM FparKAaHCKO-NPaBoOBOro A40roBopa UAn A0BEPEHHOCTMY.

CraTbAa 2. OCHOBHblE NOHATKA, UCNONb3yeMmble B HacToAwem CTaHaapTe

[ns ueneit HactoAwero CTaHAapTa MCMOb3YHOTCA CNeSytoLme OCHOBHbIE NOHATUA:

1) AnYHBIN KabWHET - MHPOPMALMOHHDBIN Pecypc, KOTOpbIA pa3mMelleH Ha oduuManbHOM caliTe
MWKPOPUHAHCOBOWM OpraHusauuu, MNO3BOAAKOWMIA nosyyaTento  ¢GUHAHCOBOW  YyCAyrM noJsyyatb
MHbOopmauUmto 06 NCNOTHEHMM MM CBOUX 0DA3aHHOCTEN No A0roBopy 06 oKasaHUM GMHAHCOBOW YCAyrH,
a TaKKe B3aMMoAeNCcTBOBaTb C MUKPODMHAHCOBOW OpraHmn3aumen nocpeactsom obmeHa coobLLeHUAMM
C Mcno/sib3oBaHnemM MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT";

2) obpaleHure - HanpaB/ieHHOe B MUKPODMHAHCOBYIO OpraHM3aLMio nosyyatesnem GpUHaHCOBOW
ycayru, npeacraButenem  noayyatensa  ¢uHaHcoBon ycayrn, BaHKom  PoccuM  MAM MHbIM
YNO/IHOMOYEHHbIM OPraHOM MW JIMLOM B NMUCbMEHHON dopme Ha ByMarKHOM HocuTene uauM B BUAE
3/IEKTPOHHOrO [OKYMEHTa 3asB/eHue, Kanoba, npocbba MAM npepgsioxKeHue, Kacatoweecs OKasaHwusA
MUKpOdPUHAHCOBOM opraHusaumeit GMHaHCOBbIX YCAYT;

3) OHnaliH-3aeM - OOrOBOP MMWKPO3aliMa, 3aK/YEHHbIW C MCNOo/b30BaHMEM MHPOPMaLMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTh "UIHTepHeT" namn nHbIM paspeLleHHbIM 3aKOHOM Cnocobom, NPy KOTOPOM
B3anmogencTemne nosydatens GMHaHCOBOM yCaAyrM ¢ MMKPOGUHAHCOBOWM OpraHmn3aumeit ocyLLecTBafeTcs
AWCTAaHUMOHHO, M CyMMa 3alima Mo KOTOpOMy npegocTaBieHa nosyyatento GUHAHCOBOM YCNyru B
6e3HanMyHoM popMme (BKAOYAs NepeBos AEHEXKHbIX cpencTB 6e3 OTKpPbITUS cyeTa);

4) oduumanbHbIN  CaUT MUKPODMHAHCOBOW OpraHMsauMm - CcauT B WHGPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM  ceTu  "UHTepHeT", coaepxawuii  MHOOpMaUmMio O  AeATeslbHOCTU
MWKPODUHAHCOBON OpraHU3aumMm, 3NEKTPOHHBIM agpec KOTOPOro BK/OYAeT AOMEHHOEe MMS, NPaBa Ha
KoTopoe NpuHagaexaT MUKPpOoPpUHAHCOBOM OpraHMsaumu;

5) nonyyatenb ¢GMHAHCOBOW ycayrn - ¢pusmMyeckoe AuUO (B TOM YMcae 3aperucTpupoBaHHOE B
KayecTBe WHAMBMAYANbHOTO MpeanpuUHMMATENs) WAW  lopuaMyeckoe uuo, obpaTuBweecs B
MWKPOOMHAHCOBYIO OPraHM3aumMio C HaMepeHMeM MOoJy4yuTb, MOJydYalolwee WAM MoayyYuBLLEe
dU1HaHcoBY0 yCayry;

6) POS-MUKpPO3aeM - AeHeKHble CpeacTBa, NPeaoCTaBAeHHble MUKPODUHAHCOBOW opraHu3aumei
noay4aTtento GpMHaAHCOBOM YCNYrM Ha OCHOBAHMM AOrOBOPA MUKpPO3alima 6e3 obecneyeHUs UCNOAHEHMS
0653aTeNIbCTB NO TaKoOMy AOroBopy B cyeT oniathl ToBapa (paboTbl, ycayrM) nocpeacTsom
NepeyncineHmns TaKUX OEHEXKHbIX CPeacTB MUKPODMHAHCOBOW OpraHusaumelnt Ha GaHKOBCKMIA cuyeT
npogasua (UcnonHuTens) ToBapa (paboTsl, ycayrm);

7) pecTpyKTypusauma 3a40/1KeHHOCTHU - pelleHne MUKPOMHAHCOBOM OpraHM3aLmMm B OTHOLLEHUM
330/KEHHOCTM MonydyaTena (GUHAHCOBOW YCAYTW, BAEKyLLee M3MeHeHWe nopsgka M (uam) cpoka
BO3BpaTa M (MAM) pasmepa 3a40/PKEHHOCTM, B TOM YMCAE MOJHOE MAWM YacTUYHOE MPOLLEHWE CyMMbl
OCHOBHOrO A0/ra U (MAKW) HAYMCAEHHbIX MPOLLEHTOB, YMEHbLIEHWE WAN HENPUMEHEHUE HeyCTOMNKM
(wTtpada, neHn) 3a HecBoeBpPEMEHHbI BO3BPAT CYMMbIl 3aliMa (B TOM YMCe MUKPO3alima), paccpoyKa u
(nnn) oTcpouka nnaTexka, OTKa3 OT NPUMEHEHUA MeP NO B3bICKaHMIO 334,0/1KeHHOCTU 6e3 ee NPOLWEHMS;



8) camoperynnpyemas opraHusaumsa - camoperyimpyemas opraHusaumsa B cdepe ¢MHAHCOBOro
PblHKa, o0b0beAuHAKOWAA MWUKPOPUHAHCOBbIE OpraHM3auuMKM, AOeNcTBylWaa B COOTBETCTBUM C
depepanbHbiM 3akoHOM oT 13 utona 2015 roga N 223-d3 "O camoperynmpyembix OpraHusaumax B
cdepe dMHAHCOBOrO pbiHKA";

9) ¢puHaHCoBbIE YCAYrU - YCAYTM NO NPEAOCTaBAEHUI0 MUKPO3aliMoB noaydyatensim GUHaHCOBbIX
YCAYT U (M) NPUBNEYEHUNIO AEHEXKHbIX CPeACTB Mo A4OroBopam 3aMma oT pU3NYeCKUX nL,.

MHble MOHATMA N TEPMMHbI TPaXKAAHCKOro M APYrnx OTpac/iel 3akoHomatenbcTtsa Poccuiickomn
depepauunmn, ucnonblyemble B HacToallem CraHaapTe, NPUMEHAIOTCA B TOM 3HaYe€HWUU, B KaKOM OHMU
MCMONb3YHOTCA B 3TUX OTPAC/AX 3aKOoHoAaTeNnbCTBa Poccuinickon Pepepauum.

lnaBa 2. Mpasunna npenocTaBaeHmna MHGOPMaLLMKN NOAyYHaTENtO
duHaHcoBOW ycayrm

Cratba 3. MuHUManbHbIA 06bem MHPOpPMaLMKU, NpPesocTaBAseMOn nonyyaTento GpUHAHCOBOM
ycnyrum

1. B Mmectax OKasaHuMA QUHAHCOBBLIX YCAyr, B TOM u4ucie Ha oduUMANbHOM caiTe
MWKPODUHAHCOBOWN OpraHM3aumn (B ciyyae ecam MUKpPoPUHAHCOBAA AeATeNbHOCTb OCYLLECTBAAETCA C
MCMNONb30BaHNEM WHGDOPMALUNOHHO-TENEKOMMYHUKAUMOHHON ceTu "MHTepHeT"), MuKpoduHaHcoBan
opraHusauma ob6sa3aHa pasmelLaTb CaeayoLLyo MHOpMaUuio:

1) nonHoe n (NpY HaAMuMKM) COKpPaLLEHHOE HaMMeHOBaHWE MUKPOPUMHAHCOBOM OpraHM3aumu,
afpec MMKPODMHAHCOBOW OpraHM3auMmn B Npefenax Mecta ee HaxoXAaeHus, agpeca 060cob/ieHHbIX
nogpasaeneHnin MMKpoduHaAHCOBOM opraHM3aumn, pexxum paboTbl MUKPOPUHAHCOBOM OpraHM3auum u
ee 060co06/1eHHbIX NoApasAeneHuit (pacnoNoXKeHHbIX MO MeCTy HaXOMKAEeHWA COOTBETCTBYHOLLErO
060c06/1eHHOrO NoApa3saeneHns), KOHTaKTHbIM TenedoH, MO KOTOPOMY OCYLLECTBASETCA CBA3b C
MUKPOPUHAHCOBOM oOpraHmsaumen, oduumanbHbll CcalT MUKPOOUHAHCOBOM oOpraHM3auum (3a
UCKNIOYEHWEM C/ly4YaeB, KOrga Haauume o¢oUUManbHOrO calTa He ABAAeTcs 06sA3aTesbHbIM),
nHdopmaumio 06 MCNoNb3yeMOM MUKPODUHAHCOBONM OpraHu3aumel TOBapHOM 3HaKe (Npu Haauumu), o
daKTe npuBReYEHUs MUKPOPUHAHCOBOM OpraHU3aumen K OKasaHWUio GUHAHCOBBIX YCIYT TPETbero uua
Ha OCHOBAHWW TpPaKAAHCKO-NPaBOBOro 40rOBOPA WM [0BEPEHHOCTM, O PErnucTpauMoOHHOM Homepe
3anuncuy PUANYECKOro NLA B rOCyAapcTBEHHOM peecTpe MUKPOPUHAHCOBbIX OpraHM3aLMii, O Y1eHCTBe
B CamoperyaMpyemol opraHusaumu (BKaoyas wuHOOpMaumio O Jate MpuMema B YJ/eHbl
camoperynnmpyemoi opraHusaumm), ob WCKAOYEHWU U3 CamMOpEeryIMpyemoin opraHusauumn (BKAOYas
MHPOPMALUMIO O [aTe WMCKAKYEHMA M3 YJEHOB CaMOPEry/IMpyemMoil OpraHM3aLmMu), a TaK¥Ke TeKCT
HacToawero CTaHaapTa;

2) 0 PUHAHCOBBIX yCAyrax U AOMNONHUTENbHBIX YCAyrax MUKPOGUHAHCOBOM OpraHu3aunn, B TOM
yncae OKasblBaeMbIX 33 AOMNONHUTE/IbHYIO NAATY;

3) 06 ycTaHOBNEHHOM B MMUKPOPWHAHCOBOM OpraHM3aUMM MopAAKe pPas3bACHEHMA YC/NOBUMA
[OOrOBOPOB U MHbIX AOKYMEHTOB B OTHOLIEHUN PUHAHCOBOW YCAYrM, KOTOPYHO MoJsydatenb pUHAHCOBOM
YCIYIM HamepeH MNo/y4YuTb, a TaKXKe O JiMue, OTBETCTBEHHOM 3a NpeaocTaBleHWe COOTBETCTBYIOLLMX
pa3bACHEHWI;

4) 0 puCKax, CBA3AHHbIX C 3aKNOYEHMEM W WUCNOSIHEHMEM noaydatenem (GUHAHCOBOW YCayru
ycnosuii  gorosopa 06 OKasaHUM (UHAHCOBOW YCAYTM, M BO3MOMKHbIX HEraTMBHbIX (UHAHCOBbIX
nocneacTsusax MpuM MCNoAb3oBaHMM (UHAHCOBOM ycayrn (BblAade MNOTPEBUTENbCKOro 3aiima WK
NPMBAEUYEHUMN AEHEKHbIX CPeACTB GMHAHCOBOW OpraHM3aLmMen) CornacHo NyHKTY 2 HaCTOALLLEN CTaTbi;

5) o npaBax nonyyatena GUHAHCOBOM YCAYrM MNPWU OCYLLECTBAEHUM MpoLeaAypbl B3biCKaHMA
NPOCPOYEHHOW 3a40/1KEHHOCTH;
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6) o cnocobax 1 agpecax gns HanpasaeHUA obpalLeHnit noayyaTensiMmm GUHaHCOBBIX YCAYT, B TOM
Yyucae o BOSMOXKHOCTU HanpasaeHUA 0bpaLLeHMii B Camoperyanpyemyto opraHusaumio n B baHk Poccuu;

7) o cnocobax 3awmTbl NpaB noay4vatens GUHAHCOBOM YCAYru, BKAOYAA MHPOPMALMIO O HAIM4YUn
BO3MOXHOCTU 1 cnocobax aocyaebHOro yperyanpoBaHua cnopa, B TOM Yncie o npoueaype meguaumm
(NP1 HaNNMYMKM COOTBETCTBYIOLLLENO YC/I0BUSA B LOFOBOPaxX 06 OKaszaHMM GUHAHCOBBIX yCayr).

2. MuKpoduHaHcoBas opraHusauma npeaocTaBaser MHPOPMaLMIO O PUCKaX, CBA3AHHbIX C
HeHag/1eXKallMM UCNOJIHEHUEM nostydaTesiem GpUHAHCOBOM YC/IyTn CBOUX 0653aTesIbCTB NO A0roBopy 06
OKa3aHUM (GUHAHCOBOW YCAYrM, U O BO3MOMKHbIX HEraTMBHbIX QGUHAHCOBLIX MOCAEACTBUAX NpU
NCNO/1b30BaHMN PUHAHCOBOM YC/IYTU, B TOM YUC/IE:

1) MHbOPMALMIO O BOSMOXKHOM YBEJIMYEHWUM CYMMbI PACXOA0B Mosyyatens GUHAHCOBOWN yCayru,
MO CPAaBHEHMIO C OXKMAAEMOW CYMMOW PacxoLoB, NPU HECBOEBPEMEHHOM UCMOJIHEHUMN 06A3aTeIbCTB MO
4orosopy 06 okasaHuu GUHAHCOBOWM YyCAyrM M O MPUMEHAEMON K nosy4vaTento pUHAHCOBOM ycayrm
HeycToWKe (wTpade, neHun) 3a HapyweHue 06A3aTenbCTB Mo [0roBopy 06 OKasaHUM ¢MHAHCOBOM
ycnyru;

2) uvHpopmauuilo O TOM, YTO NpPUBIEKaEMble MUKPOPUHAHCOBOW OpraHusauuen 3alimbl OT
bU3MYECKUX NUL, He ABAAIOTCA BKNAZaMW, NPUHUMAEMbIMW KPeOUTHbIMW OpraHu3aLuAamMK, U He
3aCTpaxoBaHbl B cucTeMe 06A3aTeNIbHOrO CTPaxoBaHWA BKIAA0B GU3MYecKMx aunL, B 6aHKax Poccuinckoi
depepauuy;

3) MHOOPMALMIO O pUCKax HEBO3BPATA AEHEXKHbIX CPEACTB, MPUBAEKAEMbIX MUKPODUHAHCOBOM
opraHusauuer ot nosy4yateneir GUHAHCOBBIX YCAYT MO AOFOBOPAM O MPUBAEYEHUUN LEHEKHbIX CPEACTB
(3alima, MHBECTMPOBAHWA), @ TaKKe MyTeM NPUMobpeTeHUs NosydyaTensimm GUHAHCOBBIX YCAYT LLEHHbIX
6ymar, BblinycKaemblX MUKPODMHAHCOBOM OpraHn3aLmen.

3. MuKpodUuHaHCOBas opraHusauusa 0b6sa3aHa NpesoCcTaBUTb MNoJsydaTento GUHAHCOBOWM yCayru
MHPOpPMaUMIo, A[OCTAaTOYHYID AAA MPUHATMA ODOCHOBAHHOIO peleHus O  LesecoobpasHoCcTH
3aK/l0YeHMs AOroBopa NoTpebuTenbcKoro 3aiMmMa Ha npeasiaraeMblX MUKPOPUHAHCOBOM OpraHusaumei
YCNOBMAX, B YaCTHOCTH, COOBWMUTL O HeobXxogMMOCTM BHMMATE/NbHO MPOAHaAN3MPOBATL CBOE
$MHAHCOBOE NO/MOXKEHME, YUUTbIBASA, B TOM YMC/E, Ceaytolme GakTopbl:

1) copasmepHOCTb AOATOBOW HarpysKu nosayyatens GUHAHCOBOM YCAYrM C TEKYLLMM PUHAHCOBLIM
NoONOXKEHNEM;

2) npeanonaraembie CPOKM M CYMMbl MOCTYNIEHUA AEHEMXHbIX CPeACTB ANA UCMOJHEHUA CBOMUX
0653aTeIbcTB NO A0roBOpy 06 OKasaHMM GMHAHCOBOW ycayrn (NepuMoaMYHOCTb BbiniaTthl 3apaboTHOM
nAaTbl, NONYYEHUA NHbIX LOXOA0B);

3) BepoOATHOCTb HACTymn/ieHWsa Ob6CTOATENbCTB HEMPEeOoAONMMOM CUAbl U MHbIX OBCTOATENLCTB,
KOTOpble MOryT MPUBECTU K HEBO3MOXKHOCTU WCMOAHEHMA cBOMX obsA3aTenbCcTB Mo Aorosopy o6
OKa3aHMKU GMHAHCOBOW ycayru (B TOM uncie, notepa paboTbl, 3a4epiKKa NoaydyeHns 3apaboTHOW nnaTbl
M MHbIX BUAOB A0XOA0B NO HE 3aBUCALMM OT NoJsiyyatens GpUHAHCOBOMW YCAYrM NpUYMHaAM, COCTOAHUE
300p0BbA  nosyyatens (GUHAHCOBOW  yCAyrM, KOTOpoe CnocobHO HeraTMBHO MNOBAMATL  Ha
TPYA0YCTPOMCTBO U, COOTBETCTBEHHO, NOYYEHME A0X0Aa).

4. MukpoduHaHcoBaa opraHusauma obssaHa NpefocTaBUTb MNOAydYaTento GUHAHCOBOW YCAyru
MHPOPMaLMIO O TOM, YTO CBeAEeHUA, NPeAoCTaB/eHHble nosyyatenem GUHAHCOBOM YCAYrM B OTBET Ha
3anpoc MUKPOPUHAHCOBOIM OpraHn3aLUmnmM B COOTBETCTBMM C MyHKTOM 1 cTaTbm 9 HacToswero CTaHAaapTa,
MOFYT OKasaTb B/AMAHWE HA MHAMBUAYaA/bHblE YCAOBUA 3aK/AO4AaEMOro AOroBopa NOTPebuTeNbCKoro
3aiima.

Ctatbs 4. MpUHUMUNbI M NOPAAOK NpeaocTaBaeHMA MHGopMaUMn NoaydatTensim GUHaHCOBbIX YCayr



1. UHbopmaumsa, yKasaHHasa B ctatbe 3 HactoAuwlero CtaHgapTa, A0BOAUTCA MUKPOPUHAHCOBOM
opraHusaumnen oo nonyyatenein GUHaAHCOBbLIX YCAYT:

1) Ha paBHbIX NpaBax 1 B paBHOM obbeme Ans Bcex nonyvyatenein GUHaHCOBbLIX YCAYT;
2) 6ecnnaTtHo, C y4eTOM MNyHKTa 3 HacToALEN CTaTbuy;

3) Ha pyccKOM A3bIKe, U AO0MNOJIHUTENbHO, NO YCMOTPEHUIO MUKPODMHAHCOBOW OpraHusauuu, Ha
rocyJapcTBeHHbIX A3blKax cybbekToB Poccuiickon Pepepauumn uM (MAM) poaHbIX A3bIKax Hapoaos
Poccuiickon Pepepaumm;

4) B poctynHoit ¢opme, obecneymBalolell pasbACHEHME CneunabHbIX TEPMUHOB (B Clydyae UX
Hanuuma). B yacTHoCcTM, MUKpOoPUHaHCOBas  opraHusauusa obssaHa obecneynTb, YTOOBI
npegocTasasemas noJsiydyatensim GUHAHCOBbLIX YCayr MHGOPMALMA U COAEpPHKaHWe AOKYMEHTOB Obliu
MOHATHbI U AOCTYMHbI NOAyYaTeNaM GUHAHCOBBIX YCYT, HE UMEIOLMM CMeuunabHbIX 3HaHU B obiactu
¢durHaHcoB. Mpu 3TOM He A0MNYCKAeTCA UCKarKeHUe MHbOoPMaLUuK, NpUBoAsALLEE K HEOLHO3HAYHOMY UK
OBYCMbIC/IEHHOMY TO/IKOBAHWUIO YC10BUIA GUHAHCOBOW YCNyTu;

5) B COOTBETCTBUM C 0OCTOATENLCTBAMU HA MOMEHT npeanocraB/sieHUA,

6) B Cly4ae npeaocTaBaeHUs MHGOPMALLMM Ha ByMaxKHOM HOCUTE/E, C UCMO/Ib30BaHMEM XOPOLLO
yutaemoro wpndta M B cOoTBETCTBMU C CaHUTapPHbIMK MPaBUAAMU U HOpPMaTMBaMM "lMrneHnveckue
TpeboBaHMA K U3LAHUAM KHWXKHbIM Ana B3pocabix. CaHlMuH 1.2.1253-03", yTBepKAaeHHbIMU [naBHbIM
rocyapcTBEHHbIM CAHUTapHbIM Bpadyom Poccuinckont ®eapepaumm 30 mapta 2003 roga.

2. Ans npepoctaBneHva MHGOPMAUMM nosydatento GUHAHCOBOM YCAYrM MUKPODMHAHCOBAsA
opraHusauma obs3aHa MCNOAb30BaTb COM/AcoBaHHble C MoJsiyyaTesem GUMHAHCOBOM yCayru npwm
3aK/Il04EHMM J,0roBopa 06 OKaszaHWKM GUHAHCOBOM yCIyr MHGOPMALLMOHHbIE HOCUTENIN U KaHasbl CBA3M,
BK/ItOYas, MO KpaiHel mepe, TenedOoHHYI0 M MOYTOBYIO CBA3b, @ TaKkKe coobuweHne nHpopmauum yepes
odnUManbHbIN calT MUKPOodUHAHCOBOM opraHmnsaumm (Npu HaaMuuu nocnegHero). MmnkpodbmHaHcoBas
opraHusauma obasaHa ob6ecrneynTb BO3MOXKHOCTb B3aMMOAENCTBUA € noaydaTenem GUHaAHCOBOM ycayru
no TeM KaHa/iam CBA3M, KOTOPbIE UCMO/1Ib30BaUCh NoyyYaTesieM GUHAHCOBOM YCAYrM NPU 3aKN0YEeHUN
Aorosopa 06 oKaszaHWM GUHAHCOBOM YCNYTH.

3. MuKpodMHaHCOBaA OpraHMsaumMa no A0roBopy nOTpebuTenbCKoro MMKposama o6s3aHa
b6ecnnatHo (Ho He 6onee ogHOro pasa Mo OAHOMY AOroBopy 06 OKasaHMWM GMHAHCOBOW yCAyru) u
HEOorpaHWYEeHHoe YucAo pa3 3a naaTy, He TMPEeBbIWAlOWY PacXo4oB HA  M3roTOB/EHWE
COOTBETCTBYIOLLErO AO0KYMEHTa, NpeAocTaBuTb noJsydaTento GMHAHCOBOWM ycayru no ero TpeboBaHMio
3aBepeHHble MMKPOPUHAHCOBOM OpraHuM3auMein KOMuU CAeayrowmnx OOKYMEHTOB MAM 060CHOBaTb
HEBO3MOXKHOCTb NPeAO0CTaBNEHMUA TAKUX AOKYMEHTOB:

1) nognucaHHbIN CTOPOHAMM AOKYMEHT, COAEPMKALUMA UHAMBUAYANIbHbIE YCNOBUS AOroBopa o6
OKa3aHun pUHaAHCOBOM yCnyru;

2) nognucaHHoe nosy4yatenem GMHAHCOBOW yCNyrn 3asB/eHUE Ha NpeaocTaB/eHMe 3alima (ecnun
opopmieHNe TaKoro 3asBfieHUAa 06s3aTe/lbHO B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCUICKOM
depepauum);

3) AOKYMEHT, noATBepKAaloWwMin BblAady nosydatento QGUHaAHCOBOW ycayru 3aima (opaep,
nnaTeXXHoe nopyyeHWe, CNpaBKa O MNEPEeYUCNEHUN AEHEKHbIX CPEACTB Ha 3/EKTPOHHOE CpeacTBo
nnaTexa), a Ana POS-MUKPO3aliMOB - OKYMEHT, MOATBEPXKAAOWMNIA NepedncieHne AeHEKHbIX CPeacTB
B N0/b3y noay4yaTensa GMHaAHCOBOM yCayru;

4) cornacusa, npeaocTaBaeHHble noaydatenem GUHaHCOBOM YCAYrn BO UCNOAHEHME AENCTBYIOLLErO
3aKoHoAaTenbcTBa Poccuiickolt Pepepaunn, peryanpyowero nopaaok B3bICKAaHMA MPOCPOYEHHOM
334,0/1KEHHOCTMH;
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5) [OOKYMEeHT, noATBepXAaloWwmii NOAHOEe WCNOoNHEHWEe nosydyatenem QGUHAHCOBOM YCayru
ob6Aa3aTenbCT8 No Aorosopy 06 oKkazaHMM GUHAHCOBOW YCAYTU.

4. B cnyyae eciv AOKYMEHTbI, yKasaHHble B noAnyHKTax 1, 2 u 4 nyHKTa 3 HAcToALWEN CTaTby,
6b11M NognucaHbl nosydatenem GUHAHCOBOKN YCAYrM aHAaNOroM COBCTBEHHOPYYHOW nognuck (BKAtoYas
3NEeKTPOHHYIO MOAMUCL), MUKPOPMHAHCOBas opraHmMsauuma obecnedymsaer noaydvatento ¢$uMHaHCOBOM
YCAYIM OOCTYN K 3/IEKTPOHHbIM KOMWUAM YKa3aHHbIX LOKYMEHTOB C BO3MOMHOCTbIO MPOCMOTPa M
CKAYMBAHUA TaKMX [OKYMEHTOB [0 MOJIHOrO MCNONAHEHUA MUKPOPUHAHCOBOM OpraHusaumen u
nonyyatesnem GUHAHCOBOM yCayrn 06s3aTenbCTB Mo A0roBopy 06 okasaHuUM GUHAHCOBOM YCAYTH.

5. JOKyYMeHTbl, yKa3aHHble B NMyHKTe 3 HacTOALWEeN CTaTbW, COCTABAAIOTCA Ha PYCCKOM A3blKE U
pacneyaTbiBalOTCA C MCMOJIb30OBAHMEM XOPOLLO YMTAaemoro wpudTa M B cOOTBETCTBUN ¢ CaHUTApPHbIMM
npaBuaamm n HopmaTmBamu '"TUrneHudyeckme TpebOBaHUA K M3LAHUAM KHUMKHbIM AAA B3POC/bIX.
CaHluH 1.2.1253-03", yTBepKAEHHbIMU [NaBHbIM rocy4apCTBEHHbIM CaHUTAPHbIM Bpayom Poccuitckoi
depepauum 30 mapTta 2003 roza.

6. lOKyMeHTbI, yKa3aHHble B nognyHKTax 1 - 4 nyHKTa 3 HacToALWelM cTaTbK, NPeaoCcTaBAAOTCA B
TeyeHue 10 (pecAtn) paboumx gHeW co AHA PerncTpaLMy COOTBETCTBYIOLLErO 3anpoca OT NoJjyyatens
¢duHaHcoBon ycnyrn B "HypHane peructpaumm obpaieHunit". [JOKYMeHT, yKasaHHbIM B noanyHKTe 5
MYHKTa 3 HacToALLEel CTaTbW, NPeaocTaBAseTca B TeyeHue 1 (ogHOro) paboyero AHA co AHA PerucTpaLmm
COOTBETCTBYHOLLErO 3aMpoca OT nosyyatena ¢uHaHcosom ycayru B "HypHane perncrpaymm obpaweHmin".
Ecnv [OKYMEHT, YKa3aHHbIN B NyHKTe 3 HacToALel cTaTbl, 0GOpMAAETCA TPETbMM IMLLOM MO NpUYMHE
yyacTMa 3TOro /Mua B COOTBETCTBYHOLWEN onepauuu c nosydyaTenem QGUHAHCOBOM YCAyru, CpPoOK
npeAocTaBAeHNA AOKYMEHTa MUKPOGUHAHCOBOM OpraHM3aLmeit yBeaMYnBaeTca Ha CPOK, HeobXxoaANMbIi
017 3anpoca 3TOro AOKYMEHTa, ogHaKo He H6onee yem Ha 5 (nATb) paboumx aHen. Ecnm obpaweHue
nonyyatensa GUHAHCOBOW YCAYrM COAEPXKMT MOMMMO TpeboBaHMA O NpPenocTaBAeHUMU AOKYMEHTOB
TaKKe WHble TpeboBaHWMA MAM BOMPOCbI, MUKPOOUHAHCOBAA OpraHM3aLuMA BhpasBe NPeLOCTaBUTb
yKasaHHble B MyHKTE 3 HAcToAWEeN cTaTbW AOKYMEHTbl NPW OTBETE Ha Takoe obpalieHMe B CPOK,
YKa3aHHbIM B NyHKTe 3 cTaTbM 19 HacTosiwero CtaHaapTa.

Cratba 5. OcobeHHOCTM npeaocTaBNeHUsa  MHPopmauMM Ha  oduuManbHOM  caifTe
MWKPODUHAHCOBOWN OpraHn3aumnm

1. Hannume Od)VILI,VIaI'IbHOFO caunTa aBnseTca obasaTeIbHbIM AanAa MMKpOd)MHaHCOBOVI KOMnNaHun.

2. MuKpodMHaHCOBbIM OpraHusauMam pekomeHayeTcs obecnedynTb HaauMuMe cneumanbHow
BEepCMM oPULMaNbHOro caiMTa Ana cnabosmaaLLmx.

3. OduuymanbHbIn  CalT MMKPOOMHAHCOBOM OpraHM3auMM AOKEH COAep)KaTb pasaen,
ONUCLIBAIOLLMIA CTPYKTYPY CaiiTa, NO3BOAAIOWMI B AOCTYNHOW dopme onpeaenntb MeCTOHaXoXaeHune
KaXKA40M CTpaHMUbl 0dULMaNbHOIO CaliTa B 3TOM CTPYKTYype.

4. WHbopmaums, pasmewaemas Ha OPULMANBHOM calTe MUKPOPMHAHCOBOM OpraHU3auuu,
AOJIKHA OTBeYaTb CeAyowmnm TpeboBaHUAM:

1) nHbopmaumnsa A0NKHA ObiTb KPYrnoCYTOYHO AOCTyNHa nonyyaTento GbMHaAHCOBOW YyCAyrM Ha
PYCCKOM A3blKe A1 O03HAaKOMJIEHUS U WMCNOJIb30BaHMA, 6e3 B3MMaHMA NnaTbl 3@ O3HAKOMIEHWe C
nHpopmaumeln UM MHoe ee CNOb30BaHME U 6e3 UHbIX OFPaHUYEHWIA;

2) nHdpopmauma [oNKHa BbiTb AOCTYNHA noaydatento GUHAHCOBOM YCAYTM C UCMO/b30BaHWEM
6ecnaaTHOro MAM WWPOKO PacnpoCTPpaHEeHHOro NPOrpamMmmMHOro obecneyeHus;

3) MHbopmaLMA He AONXKHA BbITb 3alWMPPOBaHa UK 3aLLMLLIEHA OT AOCTYNa UHbIMU CPeaCTBaMMU,
He NO3BO/AIOWMMM OCYLLECTBUTb O3HAKOM/IEHWe noaydaTens GUHAHCOBOM YCAYrK C ee coaepKaHUem,
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6e3 MCcnonb30BaHWA NPOrpamMmMHOro obecneyeHMs WANM TEXHUYECKUX CPeacTB WHbIX, 4Yem Beb-
obospeBaTesib nan obuwesoctynHoe 6ecnaaTHoe nporpammHoe obecnevyeHue. [loctyn K MHpopmaumm,
pasmelleHHON Ha oduUMaNbHOM calTe MMKPODUHAHCOBOW OpraHMsaummn (3a MUCK/IOYEHUEM
MHbOPMaLUK, PasMeLLEHHON B IMYHOM KabuHeTe nosydatena GUHAHCOBOW yCayrn), He MOKET BbITb
obycnosneH TpeboBaHMeM pernctpauum nosay4vatena GUHAHCOBOM YCAYrM WUAM NPELOCTaBAEHUA UM
NepcoHasnbHbIX AaHHbIX, @ TaKKe TpeboBaHUEM 3aKNOYEHUS UM INLEH3NOHHDBIX MW UHbIX COFNALLEHUA.

5. Pasgen odwuumanbHOro camrta MUKPOPUHAHCOBON opraHusaumm c uHpopmaumeir ob aTom
MWKPOPUHAHCOBOWM OpraHu3auMM U YC/OBUAX OKasbiBaeMbiX €0 (GMHAHCOBbLIX YCAyr, noaaexalien
PacKkpbITUIO B cooTBeTcTBMM ¢ PepepanbHbiM 3akoHOM oT 21 aekabpa 2013 roga N 353-9#3 "O
notpebutensckom Kpeaute (3aiime)", depepanbHbiM 3akoHOM OT 2 uiona 2010 roga N 151-d3 "O
MUWKPOPUHAHCOBOW [EeATENbHOCTU U MUKPOPUHAHCOBBIX OpraHusauuax”, uHbimn deaepanbHbiMU
3aKoHamu Pocculickoit depepaumnu, a TaKke MPUHATbLIMKM B COOTBETCTBUM C HUMW HOPMATUBHbIMM
aKTamM, [O/KEeH OblTb KPYr/IOCYTOYHO [AOCTYyMeH Ana aBTOMaTMyeckon (6e3 ydacTus yesnoBeka)
06paboTKM MHOOPMALMOHHBIMM CUCTEMAMM B OAMH Mepexoq, No rMnepccbikam € rNaBHOW CTPaHUUpbI
odnUMaNbHOro canTa MUKPOPUHAHCOBOM OpraHM3aLuun.

6. CymmapHas 4/uTe/IbHOCTb NepepbiBoB B paboTe odULMANbHOrO caita MUKPOPUHAHCOBOM
opraHusaumm ambo cTpaHuubl B  MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT",
cofepKalwmx MHGOPMALMIO, YKa3aHHyt0 B MyHKTe 5 HacTosAwel cTaTbM, He AO/KHa MpeBblwaTte 4
(4ueTbipex) uyacoB B mecAL (33 WCKAOYEHMEM MepepbiBOB, CBA3AHHbLIX C 06CTOATE/IbCTBAMMU
HENpPeogoIMMON CU/bl, NOATBEPKAEHHBIMU pPeLIeHUAMMN (3aABNEHUAMMU) KOMMETEHTHbIX OPraHoB
rocyfapCTBEHHOW BAACTUM M YNOJAHOMOYEHHbIX OpraHusaumii, Anbo c [eWCTBUAMM TPETbUX JnL,
NOATBEPXKAEHHbIMW COOTBETCTBYIOLMMMN LOKYMEHTaMW, BblAAHHbIMW OPraHamum rocyfapcTBEeHHOM
BJ1ACTU, U (M) CTOPOHHUMM OPTraHU3aALUAMM, UMEIOLLLMMMN TEXHNYECKYHO BO3MOXKHOCTb PUKCALLMM TaKMX
OENCTBUM TPETbUX NinLL).

7. MukpoduHaHcoBana opraHmsaums obsasaHa obecneunTb nosyyaTento GUHAHCOBOW yCayru
OOCTYN B IMYHOM KabuHeTe nosiyyatensa dMHaHCOBOW ycnyru (ecnm Takol cnocob B3aMmMoaencTsus c
nonyyatenem GpMHaAHCOBOMN yCAyrn NpeaycmoTpeH 40roBopom o6 oKasaHuu GpUHAHCOBOWM ycayru), Kak
MWHUMYM, K ciegyrowein HopmaLmu:

1) MHOnBMAyasbHbli€ yC/n0BUNA O0roBopa I'IOTpe6MTEIIbCKOI'O 3al7w\a, a B C/iy4ae UX U3MeHeHuA
nocne 3aKN4YeHUA YKa3aHHOro A4orosopa - C y4yeTom M3MEHEHUI, BHECEHHbIX B Aorosop
I'IOTpE6MT€I'IbCKOI’O 3alMma;

2) rpaduK nnaTexkel No AOroBopy NoTpebuTenbCcKoro 3aima, a B C/lyvyae ero M3MEHeHusa - C
YYETOM U3MEHEHUIA;

3) CTPYKTYpa 1 pasmep TeKyLel 3a40/1KeHHOCTM NoaydYaTens GUHAHCOBOW YCayr.

lnaBa 3. MNpegocrasneHne nHGoOPMaLMM PEKNAMHOIO XapaKTepa
0 AeATeNbHOCTU MUKPODUHAHCOBOI OpraHM3aLmm

Ctatbs 6. OCHOBHble MNPUMHUMNbI MNPEAOCTaBNAeHUs WMHPOPMALMM PEKNaMHOro Xapaktepa o
AeATeNbHOCTM MUKPOPUHAHCOBOM OpraHM3aumum

1. OcHOBHbIMM npuHUMNamn npeaocrtasaieHnA MHd)OpMaLI,MM PEKNAMHOIO XapaKTepa ABAAKOTCA
,D,O6pOCOBeCTHOCTb, NOZIHOTA N A0CTOBEPHOCTb COO6LIJ,aeMbIX cseneH ni.

2. MuKpoduHaHcoBaa opraHusauma Bnpase BbibpaTb ¢opmy, cnocob6 U cpeacTsa
peKnaMMpoBaHMA CBOMX GUHAHCOBLIX YCAYr C y4eTom TpeboBaHW AeNCTBYIOWEro 3aKOHOAAaTeNbCTBa
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Poccuiickoint Pepepaumm n Hactosawwero CtaHgapTa.

3. NHbopmaumsa peKknamHOro xapakrtepa Ao/xKHa bbiTb opopmaeHa Takmm obpasom, 4Tobbl He
3/10ynoTpebnsTb goBepuem noayyatens GMHAHCOBOM YCAYyrn U (M) HE 3KCNIYyaTUPOBaTb HEAOCTATOK Y
nonyyatensa GUHAHCOBOM yCAYrn onbiTa U 3HAHUN.

4. UHbopMaLMsa pekIaMHOro XapaKkTepa He A0/KHa CoAepKaTb KaKMX-IMB0 TEKCTOBbIX, 3BYKOBbIX
WU  BU3yasibHbIX OOPALLEHUIA WM  3asB/IEHWUI, KOTOpble MPAMO MWAM KOCBEHHO, MNOCpPeaCTBOM
3aManuyMBaHuA, ABYCMbIC/IEHHOCTM UK NpPeyBeIMYEHUs, MOTYyT BBECTU NosyyaTtens GUHAHCOBOW YCyru
B 3ab/1y)KAeHWe, B YaCTHOCTU, B OTHOLIEHUM YCN0BUIM GUHAHCOBOM YCYTM, KOTOPbIE MOTYT MOBAUATL Ha
BbIOOP nosy4yaTensa GpuHaHCOBOM yCayru.

CraTba 7. OcOb6EHHOCTU UHTEPHET-PeKNaMbl

1. MuKpoduHaHCOBas oOpraHM3aLuMsa-peknaMmogateslb He BMpPAaBe WCMNO/b30BaTb (GUPMEHHOe
HaMMeHOBaHMe U (MAK) TOBapPHbIWA 3HAK MHOW MUKPOPUHAHCOBOW OpPraHM3aLUMKM B KaYecTBe K/HYEBbIX
CNOB NpPU pPasMELLEHUN KOHTEKCTHOW peKfambl B MHPOPMALNOHHO-TENEKOMMYHUKALNMOHHOW CeTu
"NHTepHeT".

2. MuKpodMHAHCOBasA OpraHM3auua-pekNamoaaTeslb B LEeNax HemonyweHus npeaocTaBieHus
nonyyaTtento GUHAHCOBOWM YCAYrM HEAOCTOBEPHOM MHPOPMaLUKM He LO/MKHA MPUMEHATb MACKUPOBKY
obuMuManbHOro caiTa (KN0aKWHT) nod oduuManbHbIM CalT ApPYyroi MUKPOPUHAHCOBOW OpraHuW3aumm,
obHapoaoBaHHbIM paHee. MuKpodUHaAHCOBAnA opraHM3aums, nog Beb-caliT KOTOPON NPOU3BOAUTCA
MaCKMpPOBKa, BNpaBe 06paTUTbCA B CAMOpPEryiMpyemyto OpraHM3aLmio, YeHOM KOTOPOK OHa ABASETCS,
C NpefcTaBleHMemM [0Kas3aTesbCTB K/OaKMHIa M ¢ TpeboBaHMem 06 obecneyeHUM 3alimTbl MpPaB U
MHTEpPecoB MUKPOODMHAHCOBOM oOpraHmMsauun, nog oduUMaNnbHbIA CalT KOTOPOW NpoM3BOAMTCA
MaCKMpPOBKa.

3. MuKpoduHaHcoBaA opraHusauua-peknamogaTeNb He BMpaBe WCMNO/Ab30BaTh A/A PeKNambl
CBOMX YC/NYr Nporpammbl AN 3NEKTPOHHO-BbIYMCAUTENbHON MallUHbI, KOTOpble npeaHasHadYeHbl Ans
n3ameHeHna uHobopmaumm, obpabaTbiBaemMoi NOCPeACTBOM WMHOW NporpamMmbl ANA  3MEKTPOHHO-
BbIYUCAUTENbHOW MaLUMHbI, NpeAHa3Ha4YeHHOW ANA NoAyYeHUA AO0CTyna K caliTam B MHPOPMaLMOHHO-
TeNIeKOMMYHUKAUMOHHOW ceTn "UHTepHeT", n (Man) Ana coBepllieHUA WHbIX OEeNCTBUM, CBA3AHHbIX C
Takol nHdopmaumen (bpaysepHbie NaarnHbl).

MnaBa 4. NpaBuna B3anMogencTBnA MUKPOOUHAHCOBbIX OpraH13aumi
C nosyyatensimm GUHaHCOBbIX yCayr

Cratba 8. O6wme npaBMna B3aMMOLENCTBUA MUKPOPUHAHCOBBLIX OpraHM3aLuii ¢ nosyyatensimm
dUHaAHCOBbIX yCyr

1. B cnyyae BO3HWMKHOBEHMA Y MoayyaTens GWUHAHCOBOM YCAyrM Bompoca MO MPUMEHEHMUIO
3aKoHogaTenbcTBa Poccuiickont Peaepaumm, peryMpyrowero B3aMMOOTHOLLEHUA CTOPOH NO A0roBopy
06 OKasaHWM ¢GMHAHCOBOW YyCayrM, MUKpodMHaHCOBaA oOpraHusauma obsAsaHa nNpeaocTaBUTb
noay4yatento GUHAHCOBOW YCAYTM MOTMBMPOBAHHbLIMA OTBET MO CYWECTBY TaKOro BOMpoca M WHble
COOTBETCTBYIOWME Pa3bACHEHUA. pM 3TOM MMKPODUHAHCOBAA OpraHM3auMa He BMpaBe 3aHMMATbCA
AeATeNbHOCTbIO, CBA3AaHHOW C KOHCY/bTMPOBaHMEM noaydyaTeneit GUHAHCOBBLIX ycayr (B Tom uucne
($MHAHCOBBIX YCAYT, OKa3blBaEMbIX APYrMMU GUHAHCOBbIMM OPraHM3aLMAMM) NO BONPOCaM NPUMEHEHUA
MeTo40B M cnocoboB YKAOHEHMA OT ynnaTtbl gonra U (Mamn) nsberkaHua OTBETCTBEHHOCTU 3a ero
HeynsaaTy, a Takke No APYrMm aHasorM4YHbIM Bonpocam. B cnydae obpalieHus noaydyatens GpuHaHCOBOM
YCAYrK 3@ YCTHOM KOHCyAbTauuel npeaenbHbii CPOK OMMAAHWMA B O4epeam He MOKeT npesbiwatb 30

(TPnAauaT) MUHYT.

2. B peatenbHoCTH MMKpOd)MHaHCOBOVI OopraHmsaumMmn He OOoNnyCKaeTcA nNpumeHeHune
HeAO6p0COBeCTHbIX NPaKTUK, B TOM Yucne:



1) nepepaya MMKPODMHAHCOBOW OpraHusaumeint B 6I0OPO KPeaUTHbIX WUCTOPUM UAM UHble
OpraHu3aunmn Hef0CTOBEPHON MHGOPMALMKM C LLENIbl0 BOCMPENATCTBOBATL 3aKAOYEHUIO MOy4YaTesnem
¢dnHaHcoBOM ycayrmn gorosopa 06 okazaHMM GUHAHCOBOM yCAyrn ¢ Apyro ¢MHaHCOBOM OpraHM3aumeir;

2) OKasaHWe TMCUXONOTMYECKOro fOaBfeHMA Ha nonydyatena ¢GUHAHCOBOW YCAYrM C  UEenblo
CKNOHEHMA K BbIbopy TON MAnN MHON PUHAHCOBOI yCayru;

3) cTUMyAupoBaHME 3aKAlYeHUs nosydyatenem GUMHaAHCOBOW YCAYrM MHOrO A0rosBopa 3aima C
LUenblo BO3BpaTa MepBOHaYas/ibHOrO 3alima, odopmIeEHHOro nojy4vyatenem GUHAHCOBOM YyCayrM Ha
AyYWmnX 4NAa Hero yCnoBuAx;

4) npemupoBaHMe pPabOTHUMKOB MUKPODMHAHCOBOM OpraHM3auMM 3a peannsauuio  mep,
HamnpaB/IEHHbIX UCKIOYUTE/IbHO HA YBE/JIMYEHUE pasMepa 33aJ0J/IKEHHOCTU nosyvatenein GUHaAHCOBLIX

ycnyr.

Cratba 9. WHbopmaums, 3anpawwimBaemas MUKPOOUHAHCOBOM OpraHu3aumen y noaydvatens
$UHAHCOBOW yCNyrK A0 3aK/0YEeHMA 40roBOpPa NOTPebUTENbCKOro 3alima

1. Jo 3akntoueHun AoroBopa NoTpPebuTeNbCKOro 3aliMa UM NPUHATUA noayyatens GpUHaHCOBOW
yC/yrv Ha 0bCyKuBaHWe, 04HAKo, B Itlobom ciyyae, He perke 1 (ogHoro) pasa B rog, MMKpoduHaHcoBan
opraHusauua obs3aHa 3anpocuTb y NoayyaTens GUHAHCOBOW YCYTU CAeAyoLLY0 MHPOpMaLUio:

1) o pasmepe 3apaboTHOW NAATbl, HANMYMM WHbBIX WUCTOYHMKOB [0OX043 W AEHEXKHbIX
obszaTenbcTBax nosyvatens GUHAHCOBOW ycayru (Mpu PacCMOTPEHUM 3asBAEHWA Ha MoJyYeHue
noTpebuTenbcKoro 3ama Ha cymmy, npesblwatowyto 3 000 (Tpu Tbicaum) pybnein). Mpu 3tom B
OoTHOWeHUM POS-MUKPO3aiMOB MUKPOPUHAHCOBAsA OpraHuW3auMsa BrpaBe YCTaHaBAMBATb OCOObIN
NopsZAOK NpeaocTaBNeHuas MHPOpMaLMM O pasmepe 3apaboTHOM MAATbl, HA/JIMYMU MHBIX UCTOYHMKOB
[0X0A3 U fleHeXKHbIX 0653aTeIbcTBax Noslyyatens GpUHaHCOBOM yCayru;

2) 0 BO3MOXKHOCTU NpeaocTaBieHUs obecneyeHna UCNONHEHMA noayyatenem GUHAHCOBOM ycayrm
0653aTeIbCcTB MO A0roBopy 06 OKasaHMM GUHAHCOBOM yCayru (B TOM YMcie 3a0T, NOPYyYUTENbCTBO), B
cyyae, ecnu npegocTaBneHue obecrneyeHUs NPesyCMOTPEHO YCAOBUAMK A0roBopa 06 OKasaHUM
¢dU1HaHcoBOW ycnyru;

3) o cyfebHbix cnopax, B KOTOPbIX NoJsiydatens GUHAHCOBOWM YCAYrM BbICTyMNaeT OTBETYMKOM (Mpu
PAcCMOTPEHUW 3asiB/IEHWNA Ha NOJlydeHMe NoTPebuTeNbCKoro 3aiiMa Ha cymmy, npesbiwatowyto 30 000
(TPnauaTh Thicau) pybneit);

4) 0 HanMuumum B COBCTBEHHOCTM noAydYaTena QUHAHCOBOM YCAYrM ABUMKMMOTO M (MaK)
HeABUKMMOro MMYLLECTBA (MNPU PacCMOTPEHUN 3aABNEHMA HA NOAyYeHUe NoTpebuTenbckoro 3alima Ha
cymmy, npesbiwatouyto 100 000 (cTo Thicay) pybaeit).

Ctatbsa 10. OcywiecTBIeHNE OLLEHKM NaaTerKecnocobHoCTV nonydatens GUHaHCOBOM yCayrm

1. MuKpodUHaAHCOBasA OpraHM3aumMa NpyM PACcCMOTPEHUM 3anBAEHMA NosyyaTens (GUHaAHCOBOW
yCcayrM Ha nosiyyeHne notpebuTenbckoro 3alima B 06A3aTenbHOM MOpAAKe NPOBOAUT OLEHKY
nnaTexxecnocobHoOCTM noayyaTens GUHAHCOBOM YCAYTH.

2. Ana OUEHKM [0NrOBOWM HarpyskM MUKPOPUHAHCOBAA OpraHusauua obA3aHa 3anpocuTb Yy
nonyyatens GUHAHCOBOM ycayrn, obpaTMBLIEroca B MUKPODUHAHCOBYHO OpPraHM3aLmio C 3aAB/IEHMEM Ha
nonyyeHme notpebuTenbckoro 3arhima Ha cymmy cebiwe 3 000 (Tpex Tbicau) pybnei, cneaytoLuyto
nHpopmauumtio:

1) 0 TeKyLLMX AeHEeXKHbIX 06A3aTeNbCTBAX;

2) 0 NepMoOAMYHOCTM M CyMMax NAaTeXkel Mo yKasaHHbIM nosyyatenem ¢GpUHAHCOBOM yCayru



obasaTtenbctBam. Mpu aTom B oTHOWEHUN POS-MUKPO3aliMOB MUKPOPUHAHCOBAsA OpraHU3aLmaA Bripase
He 3anpalwmeBaTb MHPOPMALMIO O NEPUOANYHOCTM NAATENKEN MO YKa3aHHbIM nosiydatenem GUHaAHCOBOW
ycnyrm obsasatenbCTBam, a TaKKe yCTaHaBAMBaTb 0CObObIM MOPALOK NMpenocTaBieHna MHbopmaumm o
CyMMax naatexken no ykasaHHbIM noay4vatenem GuUHaHCOBOM ycayrn ob6sa3atenbCTBam;

3) 0 uenax nosaydyeHus 3akima nosydyatenem ¢GUHAHCOBOM ycayrn (3a uckaoveHnem POS-
MWKPO3aiiMoB);

4) 06 UCTOYHMKaX AO0XOA0B, 3a CYET KOTOPbIX npeanonaraetca UCnosHeHWe 06A3aTenbcTB Mo
[0roBOpy 3alma;

5) o ¢dakTe npousBoacTBa No Aeny o H6aHKpPOTCTBe nosyyatens GUHAHCOBOMW yCAyrM Ha paty
nofayn B MUKPOOWMHAHCOBYID OPraHU3auLMio 3asB/IEHUA Ha MoayyYeHue MoTpebuTenbcKoro 3aMma
noayyatenem ¢pUHaHCOBOM YCAYru 1 B TeueHue 5 (NATK) neT A0 AaTbl NO4AYM TAKOTO 3aAB/IEHUS.

3. B uenax HeZonyweHWA NpeBbileHUsa Npene/ibHOro yPoBHA naaTexXecnocobHOCTU nony4yartens
dUMHAHCOBOW yCayrn MexKay OfHOW MMKPOPUHAHCOBOM OpraHusaumen WM OOHUM nojaydatesem
dUHaHCOBOW ycnyrM He moxKeT b6biTb 3akaodeHo bonee 10 (aecatu) (c 1 aHBapa 2019 roga - 6onee 9
(neBATH)) goroBopoB NOTPEbUTENBCKOrO MMKpPO3aliMa, CPOK BO3BpaTa NOTPebuTeNbCKoro MMKPo3aima
no KoTopbiM He npesbiwaeT 30 (TpPMALATU) KaneHOApHbIX AHEW, 33 MCKIYEHUMEM L0roBOPOB, CPOK
MO/b30BaHUA [EHEeXHbIMM CpeacTBaMM MO KOTOPbIM (aKTUYecKn coctaBun He bHonee 7 (cemu)
KasieHZapHbIX gHew. Mpu pacyeTte NpeaebHOro ypoBHS NaaTexecnocobHocTM nosayvatens GpUHaHCOBOM
YCAYrM ANS Uenen HacCToALLEro NyHKTa YYMTbIBAKOTCSA 40rOBOPbI NOTPEBUTENIbCKOrO MUKPO3alima, CPoK
BO3BpaTa MoTPebUTENbCKOTO MMWKpPO3aliMa Mo KOTopbiM He npesbiwaeT 30 (TpuAuaTth) KaneHaapHbIX
OHel, 3aKk/luyeHHble B TeyeHne 1 (ogHoro) ropa, nNpeallecTByOWEro gate  noJyyeHus
MWKPOOMHAHCOBOM OpraHusauuMelt 3asB/leHWsa Ha MNOoJiyYyeHMe Oo4vepesHoro noTpebuTesbCKoro
MUWKpO3aima oT nosiyyatens puHaHCOBOM yCayriu.

4. MuKkpodUMHaHCOBas opraHM3aumMa He Brpase 3aKn4aTb C nosydyatenem GpuHaHCOBOMN ycayru
[0roBop NoTpebuUTeNbCKOro MMKpOo3aiiMa, CPOK BO3BpaTa NOTpebuTeIbCKoro MMKPOo3aima No KOTopoMy
He npesbiwaeT 30 (TpMAUATM) KaneHAapHbIX AHel, NpU HaAMuuKu y nonydatens GUHaHCOBOW ycayru
0653aTeNbCTB Nepes Tako MUKPOPUHAHCOBOM opraHu3almMein No MHOMY A0roBopy NOTPebuTeNbCKoro
MWKpO3aiiMa, CpPOK BO3BpaTa MNOTPeBbUTENbCKOro MUKpo3alima Mno KoTopomy He npeBsbiwaer 30
(TPMAuaTM) KaneHaapHbIX gHEN.

5. MonoKeHuns NyHKTOB 3 M 4 HAacTOALWEN CTaTbM HE pPacnpoCcTpaHAoTCA:
1) Ha POS-MunKpoO3aiimbl;

2) Ha BblgaHHble go 1 anpens 2018 roga MMKpPO3aMmbl, CyMMa KOTOpPbIX He npesbiwaeT 3 000
(Tpex Tbicayu) pybaeit nam cpoK BoO3BpaTa KOTOPbIX HE NPEBbILWAET 6 (LWecTH) KaneHaapHbIX AHEN;

3) Ha BblgaHHble ¢ 1 anpens 2018 roga MMKpPO3aliMmbl, CyMMma KOTOpbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybaelt n cpoK Bo3BpaTa KOTOPbIX HE NPeBbIAeT 7 (ceMmn) KaneH4apHbIX SHEN;

4) Ha MMKPO3aMbI, BblAaHHbIE Ha SIbFOTHbIX YCNOBUAX, C MPOLLEHTHOM CTaBKOM, He NpeBbILatoLwein
TPEXKPATHYIO K/AOYEBYHO MPOLEHTHYIO CTaBKy, YCTaHOBAEHHY0 BaHKOM Poccum Ha faTty BblAayuu TaKkux
MMKPO3anNMOB.

Cratba 11. MNopAagoK B3aMMOAEWNCTBUA MUKPOGDMUHAHCOBLIX OPraHM3auMin € noayvyaTensimu
($MHAHCOBBIX YCAYr NPY BO3SHUKHOBEHUW 3340/13KEHHOCTH

1. B cAyyae BO3HWMKHOBEHMSA NO [AOrOBOPY MNOTPEeBbUTENbCKOrO 3aliMa MPOCPOYEHHOM
33[0/PKEHHOCTM, MMKPODMHAHCOBAA OpraHM3auMa C LUeNblo NpeaoTBpalleHna  JanbHenwero



yBE/IMYEHMA [O/IFOBON HArpysku nonydyatens ¢uHaHcoBoW yciyru obssaHa B TeyeHne 7 (cemu)
KaneH4apHbIX AHeW C AaTbl BO3HWMKHOBEHWA MPOCPOYEHHON 3340/KEHHOCTU MPOUHPOPMUPOBATH
nonyyatena ¢uHaHCOBOM ycayr O GaKTe BO3HWKHOBEHWMA MPOCPOYEHHON 3aL0/KEHHOCTU C
ncnonb3oBaHMem Nobbix AOCTYNHbIX CcnocoboB cBA3M € Moayyvatenem GUHAHCOBOW  YCAyrw,
COrnacoBaHHbIX C nony4yaTenem GUHAHCOBOM YCyrK B AOroBope NoTpebuTeIbCKoro 3aima, B TOM Yucie
SNEKTPOHHbLIX KaHanoB CBA3W, WAM MHbIM CNocobom, NpPesyCMOTPEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoin depepaumm.

2. MwukpodumHaHcoBaA opraHmMsauma o06f3aHa Cc  ydyeTtom TpeboBaHWI  NPUMEHUMOrO
3aKoHopgaTtenbcTBa Poccuitckoit Pepepaunun nHGopmMmpoBaTb nosyyatens ¢GUHAHCOBOM YCIYyrM Mo
[0roBopy NoTpebutenbckoro 3amma o GakTe, CPOKe, CyYMMax, COCTaBe M MOC/NeACTBUAX HEUCMOJIHEHUSA
0653aTeNIbCTB MO BO3BPaTy MPOCPOYEHHOKN 3a40/IKEHHOCTM, 3anpallMBaTh y nojydyatens puUHaHCOBOM
YCAYrn MHPOPMaLMIO OTHOCUTE/IbHO MPUYNH BO3HUKHOBEHMA MPOCPOYEHHON 3a4,0/I3KEHHOCTMU.

CraTbAa 12. PecTpyKTypu3aumna 3a40/1KEHHOCTHU

1. B cnyyae BO3HMKHOBEHWMA MPOCPOYEHHOW 3340/KEHHOCTM MO A0roBOPY MOTPEBbUTEeNbCKOro
3aliMa noJsiyyatesib GUHAHCOBOM ycnyrn (ero npaBonNpeemMHuK, NpescTaBuTeslb) BnpaBe obpaTUTLCA B
MWKPODUHAHCOBYHO OpPraHM3aumto C 3aABNEHMEM O PECTPYKTYPM3aLMMN 3a40/IKEHHOCTH.

2. B cnyyae nonyyeHus 3asBAEHWA O PECTPYKTYpU3auMKM 3aL0/KEHHOCTM, BO3HMKLIEW MO
[OroBopy noTpebuTenbckoro 3ama, MUKpPOPUHaAHCOBas opraHM3auuMa obsizaHa PacCMOTPETb TaKoe
3asB/IeHMEe M NPOaHaIM3NPOBaTb NPUBELEHHbIE B 3aABEHUN GaKTbl, @ TaKXKe NOATBEPKAAOWME TaKme
baKTbl AOKYMEHTbI B NOPAAKE, YCTaHOB/IEHHOM HACTOSALLEN CTaTbeMN.

3. MuKpodMHaHCOBaAA OpraHM3aums paccMaTpMBaeT BOMPOC O BO3MOXKHOCTU PeCcTPYKTypusaumm
3a[,0/KEHHOCTM noaydyatens ¢GUHAHCOBOM ycayrM nepes MUKPOOMHAHCOBOM oOpraHvsauuen no
[OroBopy noTpebuTenbcKoro 3alima B CedyloWMX CAy4Yasx, HACTYMMBLWIKMX MOC/Ae MOyYeHUs
nosnydyarenem GUHAHCOBOM yCaYyrn cyMmmbl NOTpebuTenbCcKoro 3alima:

1) cmepTb nosyyatens GpUHaHCOBOM YyCAyru;

2) HecyacTHbIM C/iyyail, MNOB/EKWMUI NPUUMHEHME TAKKOTO BpeaAa 340POBbIO  NosyyaTens
$UHAHCOBOW ycnyrn unam ero 6M3KUX POACTBEHHUKOB;

3) npucBoeHMe nosyyaTento GUHAHCOBOW YCAYIM MHBAaAUAHOCTM 1 - 2 rpynnbl Nocae 3aKNYeHns
Aorosopa 06 oKasaHWWM GUHAHCOBOW yCyru;

4) Taxenoe 3abonesaHue nosy4yatens GUHAHCOBOM ycnyrun, gaaweeca He meHee 21 (aBaauatv
04HOr0) KaNeHA4apHOro AHA CO CPOKOM peabunntaunm ceblilwe 14 (YeTbipHaALATH) KaneHAapPHbIX AHEN;

5) BblHECEHME CYA0M PEeLleHMA O NPU3HAHWUM NoyyaTens GUHAHCOBOW YCAYrK HeAeecnocobHbIM
WM OrpaHMYEHHbIM B A€ecnocobHoCTY;

6) egMHOBpeMeHHasa yTpaTa MmyllecTBa Ha cymmy cBbie 500 000 (nATUCOT Thicad) pybnew
nonyyatesnem GMHAHCOBOM yCAYyrn NoO AOroBOPY NOTPEOUTENLCKOTO 3aliMa;

7) notepAa paboTbl MM MHOTMO UCTOYHMKA AOXo4a nosnyyatesnem GUHAHCOBOM YCIyrM B TeyeHue
CPOKa AeincTBMA A0OroBopa 3aiima C Mocneayroweii HEBO3MOXKHOCTbIO TPYAOYCTPOMCTBA B TeyeHue 3
(Tpex) mecaues 1 6onee B cayyae, ecin nonyyatenb GUHAHCOBOMN YCAYrM MMEET HECOBEPLIEHHONETHUX
aeteit ainbo cembs nonyyatens GUHaAHCOBOM yCAyrn B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi
denepaLumm OTHOCUTCA K KATETOPUM HEMOJHbIX;

8) obpeTeHune nonyyatenem GMHaAHCOBOW YCAYrM CTaTyca eANHCTBEHHOIO KOPMMUbLA B CEMbE;

9) npu3bIB Noay4yaTenn GMHaAHCOBOW ycayru B BoopyrKeHHble cunbl Poccuiickon ®eaepauuu;



10) BCTyn/ieHMe B 3aKOHHYIO CMY NPUroBOPa Cyaa B OTHOLLEHUM nonydatens GUHaHCOBOW YCAYrK,
yCTaHaB/MBAIOLLLEro Haka3aHue B BUAE nLIEHUs cBO6Obl;

11) npowusollealiee He No BOAe MNoay4YaTena GUHAHCOBOM YCNYrM CyLLEeCTBEHHOE yXyAlleHue
OUHAHCOBOrO MONOMEHUS, HEe CBSA3aHHOE C YKas3aHHbIMM Bblllle CAyYadAMM, OAHaKO cnocobHoe
CYLLECTBEHHO MOBAMATb Ha pa3smep AoxoAa nosy4yatens GUHAHCOBOM yCayrM U (Maum) ero cnocobHocTb
NCNONHATbL 06A3aTeIbCTBA MO A0roBopy 06 oKasaHUM GUHAHCOBOW YCAYTU.

4. YKasaHHble B MyHKTe 3 HacToswel ctatbh $akTbl TPebyloT NOATBEPIKAEHUA OAOKYMEHTaMMU,
BblAAHHbIMM TOCYZLaPCTBEHHbIMU OpraHaMM WM YMNOJHOMOYEHHbIMW OPraHU3aLUaAMM, eCcan UHoe
pelleHne He NPUHATO MUKPODUHAHCOBOWN opraHmnsaumein. MukpodmnHaHcoBaA opraHM3aumnsa obasaHa B
40oCTynHon dopme, B TOM YnUC/ie NOCpenCcTBOM pasmeLLLeHMA COOTBETCTBYOWEeN MHPOpPMaLMKN HA CBOEM
odmumanbHOM caliTe, [OBECTM 40 CBeAeHWs noJsydaTteneit GUHAHCOBbLIX YCAyr WMHbOpMALUIO O
HeobxoaMMOCTM MpefocCTaBNAeHUA MNOATBEPKAAIOWMX AOKYMEHTOB BMECTe C 3adB/IeHUEM O
PECTPYKTYPU3aLMM, a TaKKe 3aMpoCuTb HeaocCTatoWme AOKYMEHTbI Y noslydyatena GUHaHCOBOW yCayru B
Cny4Yae, ecnn 3asB/iEHWE O PEeCcTPYKTypu3aunmn 6bL10 HanpaeneHo 6e3 yKasaHHbIX LO0KYMEHTOB M
MUKPOPUHAHCOBOM OpraHMsaLMelr He MNPUHATO peLeHne O pPaACCMOTPEHUU  3aABEHMA O
pecTpyKTypusaumm 6e3 npeacTaBneHmA AOKYMEHTOB.

5. Mo uToram paccmoTpeHus 3asB/eHUA MosyyaTens GUHAHCOBOW YCIyrM O PecTpyKTypusauum
MWKPOOUHAHCOBAA OPraHM3aumMs NPUHMMAET pelleHne O PecTPYKTypu3auMu 3aL0/KEeHHOCTU Mo
[oroBopy notpebuTesibckoro 3alima AMb60 06 OTKase B yA0BNETBOPEHUWM 3asB/EHWMA W Hanpasaser
nonayyatento QGUHAHCOBOM YyCAyrM OTBET C YKasaHMeM CBOEro pelweHuA Mo  3asBJEHUI0 O
PECTPYKTYpU3aLMM B MOPSLKE U B CPOKM, yKa3aHHbIe B NyHKTe 3 cTaTbk 19 HacToawero CTaHaapTa.

6. B cayyae nNpuHATMA MUKPODUHAHCOBOW OpraHM3auMen peleHua O PecTPyKTypusauum
3a4,0/)KEHHOCTM MO A0rOBOPY NOTPEOUTENbCKOro 3akima, B OTBETe noJiydaTtesnito GUHAHCOBOM yCayru
MWKPOOMHAHCOBAA OpraHusauma npeasaraeT nosydatento  ¢GUHAHCOBOW  YCAYrM  3aK/OUYUTL
COOTBETCTBYIOLLEE COrNaLLEHNEe MeXAY MUKPOPUHAHCOBOM opraHm3aumen u noayyatesem GUHaHCOBOM
YC/Yr B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAaTeIbCTBOM Poccuiickoit Peaepaumm.

Cratbsa 13. YBe/IMYEHMe CPOKa BO3BPaTa CyMMbI 3alima

1. MaKcumanbHoe YMCIO [AONOSHUTENbHbIX COrNalleHWid K A0roBopy nNoTPebUTenbcKoro
MWKPO3aiiMa, NpY 3aKNH0YEHNN KOTOPbIX YBE/IMYMBAETCA CPOK BO3BPATA AEHENKHbIX CPEACTB N0 TaKoMy
[OroBOpY, C OAHUM NosyyaTenem GUHaHCOBOM YCIYrM HE MOXKET COCTaBAATL Bonee 7 (cemu) B TeueHue
1 (ogHoro) roga (c 1 anpens 2018 roaa - 6onee 6 (wectn), c 1 sHBapa 2019 roga - 6onee 5 (natu)), ecam
nonyyatenem GUHAHCOBOM YyCAyrM ABAAETCA ¢GU3MYECKOe /MU0 M CPOK BO3BpaTa 3alima,
NPeaycMOTPEHHbI TakMM AOTOBOPOM MPW  €ro 3akaluveHuun, He npesbiwaer 30 (Tpuauatu)
KaseHAapHbIX AHEN.

2. B MaKcMManbHOE 4YMCNO AONOJIHUTE/bHbIX COFNalleHUin K A0roBopy NOTPebuTebCKoro
MWKPO3aiiMa, NpY 3aKNH0YEHUN KOTOPbIX YBEIMYMBAETCA CPOK BO3BPATA AEHENKHbIX CPEACTB N0 TaKoMy
[0roBopy, C OA4HMM noay4datenem GUHAHCOBOW YCAYrM He BKAOYAOTCA AONONHUTE/IbHbIE COFNALLEHNA,
YyBEAMUYMBAIOWME CPOK BO3BpaTa [AEHEKHbIX CPEeACTB Ha CPOK A0 2 (AByX) KaneHZapHbIX AHeW
BK/IOUNTENBbHO, @ TaK}Ke COrNalleHus, yKasaHHble B NyHKTe 6 cTaTbM 12 HacToAwero CTaHaapTa, ecnu B
YKa3aHHOM COr/alleHMM CHUMKEHA NPOLEHTHAA CTaBKa 3a N0/1b30BaHNE MUKPO3aMMOM MO CPABHEHMUIO C
AeNCTBYIOLWMMMN Ha MOMEHT MOANMCaHUA TaKOro COrNalleHns YCI0BUAMM yKa3aHHOro A4orosopa v (uam)
ymeHblleHa 06l1an cyMma 3a40/IKEHHOCTU No A0roBopy NoTpebutenbcKkoro MnKposarima.

Cratba 14. TlopAagok M cayyanm ouKcaumm TenedoHHbIX MNEeperoBopoB M coobuieHui,
nepefaBaeMblX NO CETAM 3/IEKTPOCBA3N, B TOM YMCAe NOABUNKHOW paanoTenedoHHON CBA3N, a TaKKe
XpaHeHMA CoOTBETCTBYOWEN MHDOPMaLUK



1. MwuKkpoduHaHcOBasA opraHusauma Mo AOroBopy noTpebuTtenbckoro 3aikima 06nA3aHa
obecneumBaTb PUKCAUMIO U XPAHEHME WHULUMPYEMbIX €t TenedOHHbIX MepPeroBopoB, TEKCTOBbIX,
FO/I0COBbIX U MHbIX COOBLLEHMI, NepesaBaemMbix NO CETAM 3/IEKTPOCBA3M, B TOM 4YMCae NOABUMKHOWM
pagnotenepoHHOM cBA3KM, obpaleHnit nosayvyatena ¢GUHAHCOBOW YCAYrW, MEPENnucKM 4epes
odnUMaNnbHbIN CaUT MUKPODUHAHCOBOM OpPraHM3auMn UAWN ANYHBIA KabuHeT nonyvyaTens $pUHAHCOBOM
YCAYIM M WHbIX BWAOB B3aMMOLEWCTBMA C nosydatenem UHAHCOBOWM YCNYrM, OTHOCALLMXCA K
OeATeNbHOCTU MUKPODMHAHCOBOW OpraHM3auMM MO BO3BPATy MPOCPOYEHHOMN 3a0/KEHHOCTH, A0
NCTEYEHMUA CO AHA UX COBEPLUEHUA:

1) He meHee 1 (ogHOro) roga - B OTHOLWIEHUMU UHbOPMALUMK, PUKCMPYEMOI Ha BymaxkHOM
HocuTene;

2) He MeHee 6 (WwecTn) mecsALeB - B OTHOLWEHUM UHPOPMaLUN, GUKCUPYEMOM Ha 3/IEKTPOHHOM,
MarHMTHOM, ONTUYECKOM HOCUTENE.

2. ®opma PUKcaunmn 1 xpaHeHMa MHGopMaLMm O B3aMMOAENCTBMM C NoaydaTenamm GUHaHCOBbIX
ycnayr onpenensetca MUKPOGUHAHCOBOM OpraHu3aLmen Ucxoaa U3 TEXHUYECKUMX BO3MOXHOCTEN 3TOM
MWKPODUHAHCOBOWN OpraHusaummn u (Mau) Buaa B3aMMOLENCTBUA € nosyyatenem GUHAHCOBOM yCIyru.
TenedoHHble NeperoBopbl NOANENKAT ayAMO03aMNUCH.

3. MuKkpodMHaHCOBasA OpraHusauma BnpasBe TaKKe GUKCMPOBATb U XpaHWUTb MHOpMauUto, He
OTHOCALLYHOCA K B3bICKAHMIO MPOCPOYEHHOW 334013 KEHHOCTU, €C/IM 3TO He NPOTUBOPEUUT TPeboBaHUAM
3aKoHogaTenbcTBa Poccuiickoli depepaummn. MuKpoduHaHcoBas opraHusaumsa obssaHa coobuwaTb
nonyyartento pUHAHCOBOM ycayrn o dbMKcaumMm B3aMMoAENCTBUA C HUM.

4. MukpoduHaHcoBana opraHusauMsa obs3aHa obecneymBaTb XpaHeHMe 33aPUKCUMPOBAHHbIX
TenedOHHbIX NEeperoBopoB, TEKCTOBbIX, FOJI0COBbIX M MHbIX COOBLWEHMI, NepesaBaemMblXx MO CETAM
3/1eKTPOCBA3K, B TOM YMC/le NOABUMKHOW paanoTenedoHHOM CBA3U, U MHbIX BUAO0B B3aMMOLENCTBUSA C
nonyyatenem GUHAHCOBOW YCAYrM, COCTAB/IEHHbIX WM MOJIYYEHHbIX €I B XO4Ee OCYLLEeCTB/IEHUS
AeATeNbHOCTM NO BO3BPATY NPOCPOYEHHOM 3340/IXKEHHOCTH, A0 UCTEYEHMUS CPOKOB, YKa3aHHbIX B NMyHKTe
1 HacToALLen CTaTby, B COOTBETCTBYIOWEM A/1A AaHHOTO BMAA B3aumoaencTemna ¢opmate (Ha BymarkHOM
HOCUTeNle UM Ha SNEKTPOHHOM, MarHUTHOM, ONMTUYECKOM HOCUTENE), 33 UCK/IIOYEHUEM CNyYaeB, KOrga
bUKcaumMa UM XxpaHeHWe NPOTMBOPEUNT 3aKOHOAAaTeNbCTBY Poccuiickol degepaunm.

Cratba 15. MuHMManbHble CTaHZAPTbl OBCAYXMBaAHMA nosydatenelr GUHAHCOBLIX YCAYT,
Kacatowmecs AOCTYNMHOCTU M MaTepuanbHoro obecneyeHns opucoB MUKPOPUHAHCOBbLIX OPraHU3aLuii

1. MukpodmrHaHcoBas opraHM3aums obsasaHa obecneunTb cooTBeTcTBME OdUCA YCTAaHOBIEHHbIM
CaHUTAPHbIM M TEXHUYECKMM MPaBUIam M HOpMam, B TOM Ynciae obecneuynTb HaaMume OCBeleHUs U
oTOMN/IeHUn, a TakKe obopygoBaHve odpuca MHBEHTAPEM U Mebenblo, HEOBXOANMbIMKN ANA 3aKIOYEHUA
[LOrOoBOPOB C Nosy4yaTensimm GpUHaAHCOBBIX YCAYr U Npuema obpalleHuii oT noaydyaTteneit GUHAHCOBbIX

ycnyr.

2. 33 MCK/IOYEHMEM C/y4YaeB 3aKNOYEHMA  AOrOBOPOB  MMKpO3alimMa  NocpeacTBOM
NHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW  ceTn  "WMHTepHeT", MUKpodMHaHCOBaA oOpraHumsaumsa,
OCYLLECTBAAIOLLAA NPUEM 33ABOK M 3aK/loueHne goroBopos 06 okasaHMKM GUHAHCOBLIX ycayr, ob6asaHa
obecneunTb cobnogeHne MUHMMAbHBIX YCA0BUIA 0BCAYKUBAHUA NonyyaTeneit GUHaAHCOBLIX YCAYr, B
TOM uYmncne:

1) B odrce MUKPOPUHAHCOBOI OpraHM3aLLMmM, B KOTOPOM OCYLLECTBAETCA 3aK/Il0UYeHne 40roBopoB
06 OKasaHWW QUHAHCOBLIX ycayr (Npuvem 3asBAEHWIA O NPEeAOCTaBNEHUM MUKPO3aiima), A0/KHA
pasmeLLaTbca MHGopMauma, yKasaHHas B cTaTbe 3 HacTosawero CTaHaapTa;

2) paboTHMKM MUKPOPUHAHCOBOM OpraHM3aLMM, OYHO B3aMMOAEWCTBYIOWME C MOAyYaTenaMu



®WHAHCOBBIX YCAYF, AOMKHbI 061aAaTh AOCTYNHbIMK A1 0603peHuA noayyYatenam GpUHAHCOBbIX YCayr
CpeAcTBamm BU3yasibHOM MAEHTUPUKALNM, coaepKawmmm GaMuamio, MMa U A0/IKHOCTb PabOTHUKA;

3) B oduce MMKPODMHAHCOBOW OpraHM3aumMmM [o/MmKHa 6OblTb obecrneyeHa BO3MOXKHOCTb
3aKAtoYeHMA AoroBopos 06 0KasaHMKM GUHAHCOBLIX YCAYT C NoAy4YaTensimm GpUHaHCOBbIX YCAYT;

4) B odpuce MUKPODUHAHCOBOIM oOpraHM3aLUMM peKkomeHAayeTcs obecneuyntb BO3MOMKHOCTb
3aK/IOYEHMA O0roBopoB 06 OKasaHMM (MHAHCOBBLIX YCAYr C nony4dyatenamv GUHAHCOBbLIX YCAyr C
OrPaHWYEHHbIMW  BO3MOXHOCTAMW C y4yeTom TpeboBaHWN OENCTBYIOWEro 3aKOHOAATe/bCTBa
Poccuiickoin ®epepaunn o coumanbHOW 3alUUTE MHBAIMAOB, BKAOYAA AONYCK CypAonepeBogYMnKa M
TudnocypaonepeBoaYmKa, BOSMOKHOCTb YBE/IMYEHNA U 3BYKOBOIO BOCMPOU3BEAEHUA TEKCTa A0roBopa
06 OKasaHMW PUHAHCOBOM YCAYIM M MHbIX OOKYMEHTOB, MOAMNUCbIBAEMbIX MosyyYaTenem GpUHAHCOBOM
YCAYTX, BO3MOMKHOCTb MeyaTu [OOKYMEHTOB, COAep’KallMx WHPOPMAaUMIO, YKasaHHyl B CTaTbe 3
HacTtoswero CTaHAapTa, C UCMONb30BaHUEM YBEIMYEHHOTO pasmepa WpudTa, oKasaHWe MHON NoMOLU
B NpeoaoneHnn 6apbepos, NPENATCTBYIOWMUX MONYYEHUIO NLAMWU C OFPAaHUYEHHbIMU BO3MOXKHOCTAMM
nHbopmaumm o GUHAHCOBOIM ycayre HapaBHe C APYrMMU IULLAMM.

3. B c/nyyae ecnn 3aKnlouveHWe [A0roBopa  MMKpo3alima  ocylecTB/iseTrcs He B oduce
MWKPOPUHAHCOBOWM OpraHM3aLm, MUKPOPUHAHCOBAA OpraHM3aLms, No AOroBOpPY C KOTOPOU AeicTayeT
npoaaseL, ToBapos (McnosHUTeNb paboT, ycayr), obasaHa obecneunTb cobaoaeHne TaKUM NPOAABLOM
(McnonHUTENEM) MUHMMANBHBIX YCI0BUIA 0BCNYKMBAHWA NoslyyaTeiei GUHAHCOBBIX YC/YT, B TOM YMCae:

1) B MeCTe, B KOTOpPOM OCywecCTBnAeTCA 3aK/4dYeHne AO0rosopa MI/IKpO33I7IM3, AO0J/1XKHa
pasmellaTbCAa VIH(bOpMaLI,VIFi, YKa3aHHaA B CTaTbe 3 HacToAwero CTaH,u,apTa;

2) paboTHMKM NpoAaBLa (MCNONHUTENS) UK MHbIE NMPUBJAEYEHHbIE UM NLLA, YNOJHOMOYEHHbIE Ha
npvem 3asBfeHWUA O NPeLOCTaBAeHNN MUKPO3alima, SOMKHbI 061a4aTb AOCTYNHbIMKU A1a 0603peHus
noayyatenam GUHaAHCOBbLIX YCAYr CPEACTBAMM BM3YaIbHOW MAEHTUOUKALMM, coaepKawmmm Gamunuio,
MUMSA U LLO/IKHOCTb PaboTHUKa;

3) B mecTe, B KOTOPOM OCYLLECTBAAETCA 3aK/JloYeHWe O0roBOpoB MWKPO3aiMa, AO0/MKHA BbiTb
obecneyeHa BO3MOXHOCTb 3aK/JOYEHUA AOroBOPOB MMKpPO3alima noaydyatensim GpUHaHCOBbLIX YCAyr, B
TOM 4YuCAe C  OrpaHMYeHHbIMW  BO3MOXKHOCTAMW, C yd4eTom TpeboBaHUI  AOelCTBYOLLEro
3aKoHogaTenbcTBa Poccuiickolt ®esepaunn 1 nognyHKTa 4 NyHKTa 2 HacToALLel cTaTbu.

Cratba 16. TpeboBaHMA K pabOTHMKAM MUKPOPUHAHCOBOM OpraHM3aLuKu, OCYLLECTBAAOLMM
HenocpeAcTBEHHOE B3aMMOAENCTBME C Nosydyatenamm GUHAHCOBLIX YCAYr, a TaKXKe K NpoBepke
COOTBETCTBUA AaHHbIX PaBOTHMKOB MUKPOPUHAHCOBOM OpraHM3aummn yKasaHHbIM TpeboBaHMAM

1. PaboTHMK wWAM npeacTaBUTeNb MUKPOPMHAHCOBOM OpraHM3auMu, B3aMMOAEMNCTBYHOLWMI C
nonyyatenamm ¢GUHaHCOBLIX ycayr, 06f3aH MMeTb OCHOBHOoe obuiee o6pasoBaHWe, BNaAeTb
nHpopmaumer, HeobxoAMMON ANA BbINOJAHEHUA [OMKHOCTHbIX 06f3aHHOCTEN, NPEeAyCMOTPEHHbIX
TPYA0BbIM AOFOBOPOM U BHYTPEHHUMM AOKYMEHTaMU MUKPOPUHAHCOBOW OpraHM3aLmK, a Takke YyMeTb
B 4OCTYNHOM ¢popme NpeaoCcTaBUTb Takylo MHGOPMaLMIO NosyyaTento GUHAHCOBOM YCIyru, B TOM YMcC/e
nocpeacTBOM NPeAOCTaB/leHUA BO3MOMKHOCTM MOAydYaTento (GUHAHCOBOW YCAYrM O3HAKOMWTBLCA C
AOKYMEHTaMM, B KOTOPbIX COAEPKUTCA TaKasas MHPopMaLmn.

2. MuKpodUuHaHCcoBasA opraHusauma obs3aHa NPoBOAUTL perynapHoe obydeHue pPaboOTHUKOB,
OCYLLECTBAAIOWMX HENocpeacTBEHHOE B3aMMOAENCTBME C NOAyYaTeNnsimMmm (GUHAHCOBLIX YCAYr, W
npeanpuHMMaTh MHble Mepbl, cnocobcTeylolwme obecneveHnto BbICOKOro YPOoBHA NpodeccMoHannsma
PabOTHNKOB, OCYLECTBAAIOWMX HENOCPeAcTBEHHOE B3aMMOAEWCTBME C Nosydyatensimm GUHaHCOBbLIX

ycnyr.

3. ObyyeHue, NpeayCMOTPEHHOE MYHKTOM 2 HacToALLei CTaTbM, MPOBOAMUTCA B COOTBETCTBUM C
BHYTPEHHMM [OOKYMEHTOM MWKPOOUHAHCOBOM oOpraHusaumun, paspaboTtaHHbIM MUKPOdUHAHCOBOM



opraHusaumen c yyueTtom Hactoswero CTaHAapTa U NpeaycmMaTpMBatoWMm, B TOM YUCAE:
1) nopsaok nposeaeHns obydeHns paboTHUKOB;

2) TpeboBaHMA K NEPUOAUYHOCTU MPOXOXKAEHUA COOTBETCTBYHOLIMX OBYYalOLWNX MEPONPUATUI
paboTHMKaMM, OCYLLECTBAAIOWMMM HENOCPEACTBEHHOE B3aMMOAENCTBME C NosydaTeNAMMU GUHAHCOBBIX

ycnyr;

3) nopagoK NpoBeAeHUs eXXerogHblX NPOBEePOK KBanMpUKaLUK pPabOTHMKOB, OCYLLECTBASIOLNX
HenocpeACcTBEHHOE B3aMMOAENCTBME C nojsyyatensmm  (GUHAHCOBbLIX ycayr, obecneynBatoLmnx
BO3MOXHOCTb OL@HKWN KayecTBa Takol paboTbl;

4) npoueaypbl NPoBEpPKM NPOdECCUOHAbHBIX HAaBbIKOB (OLEHKA COOTBETCTBUA);
5) nopsafoK GuKcaumm pesyabTaToB NpoBeseHMs 0bydeHns paboTHUKOB U OLLEHKMN COOTBETCTBUA.

4. O6yyeHue, NpesycCMOTPEHHOE MYHKTOM 2 HacToALWEen CTaTbM, NPOBOAMUTCA B C/leAyoLmMX
dopmax:

1) BBOAHbIIM (NEPBUYHBINA) MHCTPYKTaX;
2) uenesoi (BHENNAHOBbIN) UHCTPYKTaMX;

3) nosblweHUe KBaAMOMKaLMM (NNaHOBLIA MHCTPYKTaXK) B 0671acTU 3alumMTbl MpaB noJsyyartenei
$UHAHCOBBIX yCAyT.

5. BBOAHbIM (NepPBUYHbIN) MHCTPYKTAXK U O3HAKOMJIEHME C HOPMATMBHbIMU MPABOBbIMU aKTaMM
Poccuitickonn depepaumm M BHYTPEHHUMU AOKYMEHTAMU MUKPODUMHAHCOBON OpraHusauum B obnactu
3alWuTbl NpaB nony4vateneit GUHAHCOBbLIX YCAYT NPOBOAATCA MPU NPUEMe M Npu nepesose (BpemeHHOM
nepesoje) paboTHMKOB Ha paboTy ANA BbINOAHEHUA GYHKUWMIA, YKa3aHHbIX B rnasax 4, 5 HactoAwwero
CraHgaprTa.

6. ObyyeHne B ¢dopme BBOAHOIO (MEPBMYHOrO) WMHCTPYKTa)Ka pPabOTHUK MUKpPODUMHAHCOBOWM
OpraH13aLuMmM NPOXoANT OAHOKPATHO A0 Hayaa OCyLLECTBIEHUA COOTBETCTBYOWMX QYHKUMI, NpU 3TOM
nepeyeHb PabOTHUKOB U (MK) AOMKHOCTEN ONpeaenaeTca B COOTBETCTBMM C BHYTPEHHUM AOKYMEHTOM
MWKPOGMHAHCOBON OpraHusaumn, paspaboTaHHbIM MUKPOPUHAHCOBOW OpraHMsaumen ¢ yyeTom
HacTosAwero CTaHgapTa.

7. LleneBoit (BHENNaHOBbIN) MHCTPYKTAXK M MOBbIWEHWE KBaAUdUKaLMM (NNAHOBbIN MHCTPYKTAXK)
PabOTHUKN MUKPODMHAHCOBOW OPraHN3aLMn, OCYLLLECTBAAIOLLME HEMOCPEACTBEHHOE B3aMMOAENCTBUE C
noay4yatenamm GUHaAHCOBbIX YCAYT, NPOXO4AT B MPOL,ECCe TPYAOBOMN AeATENbHOCTH.

8. Llenesoit (BHENNAHOBbIN) WMHCTPYKTaXX MPOBOAUTCA PYyKOBOAUTENEM MUKPODUHAHCOBOW
OpraH1saLnmn AN PyKoBOAUTENEM KagpOBOro NOAPa3Ae/ieHNn B CleAyoLWmMX CayYanx:

1) Npyu U3MEHEeHUN AEeNCTBYIOWMX U BCTYNIEHMN B CUNY HOBbIX HOPMATMBHbIX MPABOBbLIX aKTOB
Poccuiickont ®eaepaummn B 061acTv 3alWmUThl Npas noaydateneit puHaHCOBbIX YCAYT;

2) Npu yTBEPXKAEHUU MUKPOPUHAHCOBOM OpraHM3auMein HOBbIX UAU U3MEHEHUU AENCTBYHOLMX
BHYTPEHHMX ALOKYMEHTOB B 061aCTH 3aLWMTbl NPaB nosyyateneit GUHaHCOBbIX YCAYT;

3) npu nepesoge paboTHWMKA Ha APYryl0 MOCTOAHHYIO PaboTy B AaHHOW MUKPOGMHAHCOBOW
OpraHuMsaumMn, B C/lyyae, KOrga MMEIOWMXCA Yy Hero 3HaHMi B 06/1acTV 3aWmThbl NpaB nosy4yartenei



$UHAHCOBBIX YCAYr HEAOCTAaTOYHO A4 BbINOJHEHMA HOBOM TPYA0BOMN QYHKLMW;

4) npu nopy4yeHnn pPaboOTHUKY MMKPODUHAHCOBOM opraHusauum paboTbl, He 06YycNOBAEHHOM
3aK/IIOYEHHbIM C HUM TPYZOBbIM AOTOBOPOM, KOFa 3TO He B/ieYeT U3MEHEHMUA YCA0BMUIA 3aKNHUYEHHOTO C
paboTHUKOM TPYA0BOro AOroBopa.

9. TMosbiweHne KBanudpuKaumm (NNaHOBbIN WHCTPYKTaXK) pPabOTHUKOB OCyLLECTBAAETCA C
NepuoanYHOCTbIO, YCTaHaBIMBAEMON MUKPOPMHAHCOBOM OpraHM3aLmMen camocTosTe/IbHO, OAHAKO He
pexke 04HOro pasa B rog.

10. PaboOTHMKM MUKPODUMHAHCOBOW OPraHU3aLMM, OCYLLECTBAAIOWME HenocpencTBeHHoe
B3aMMoOAencTBMe C nosydatenamm ¢GUHAHCOBBIX YCAYr, OOMNycKaloTcA K paboTe ¢ nosyyaTenamu
®OUHAHCOBBIX YC/YT TO/IbKO MOCNE MPOXOXKAEHMA 0OyvyeHMsA, NPesyCMOTPEHHOro HacToALWen CTaTbew.
PaboTHMKK, He npolweawmre obydyeHWe, AOMYyCKalOTCa K paboTe ¢ nosyyatenamm GUHaHCOBLIX YCayr
TO/IbKO COBMECTHO C PaboTHWMKOM, Mpollegwm obyyeHue, U Nog ero KOHTPOJIeM, Ha YC/IOBUAX,
onpeaeneHHbIX BHYTPEHHUM JOKYMEHTOM MUKPOPUHAHCOBOI OpraHU3aLmm.

lnaBa 5. PaccmoTtpeHue obpalleHnin noayyatenei
¢$UHaHCOBbIX yCayr

Cratbsa 17. O6wue NpuHLMNbI U NOPALOK PAacCMOTpPeHUA obpalleHuid nosyvateneir GpUHaHCOBBIX
yenyr

1. Mpn paccmoTpeHnn obpaleHnii nonydatene GUHAHCOBBLIX YCAyr MUKpodMHAHCOBasA
OpraHusaumMa pPyKoBOACTBYETCA MPUHUMNAMM LOCTYNHOCTM, PEe3y/bTaTUBHOCTM, OOBEKTUBHOCTUM MU
b6ecnpucTpacTHOCTK, NpeanonaralwmMmm MHPOPMMPOBAHHOCTL NosyyaTens GUHAHCOBOW YCayrM o
NnoNy4eHMM MUKPOUHAHCOBOWM OpraHmM3aumnen ero obpalleHus.

2. [Ona 30PeKTMBHOrO W CBOEBPEMEHHOro pPacCMOTPEHMA NOCTyNalowWmMx obpalleHnin B
MWKPOOUHAHCOBON OpraHM3aumm HasHayaeTcsd PaboTHUMK MW noppasgeneHve No PacCMOTPEHMIo
obpalleHnin nonyyatene GUHAHCOBLIX YCAyr. B  BbllWeyKasaHHbIX Uensax MUKpodMHaHCOBasA
OpraHM3auMA TaKKe BrNpaBe NpuB/edYb TPETbe NNLO, OCYLLECTBAAIOWEE COOTBETCTBYIOWME GYHKLUMN Ha
OCHOBaHWM rPaKAaHCKO-NPaBoOBOro 40roBopa.

3. MukpodurHaHcoBana opraHusauma obasaHa obecneynTb, UTOBbI NNULO, OTBETCTBEHHOE 33
paccMoTpeHue obpalleHnit nonyyatenein GUHAHCOBBIX YCIYT, UMeNo NPaBo:

1) 3anpawunBaTtb AOMNOAHUTE/NbHbIE OOKYMEHTbI W CBEAEHUA Y Nosyyatens GUHAHCOBOM yCayru,
Tpebyemble A1 BCECTOPOHHErO M 06 bEKTUBHOMO PacCMOTPEHUA 0bpalLeHus;

2) TpeboBaTb y PabOTHMKOB MMKPOPWMHAHCOBOM OpPraHM3aLMM NPeLOCTaBNEHUA OOKYMEHTOB,
MHOW HEOBXOAMMON MHPOPMALMKM, @ TaKKe MUCbMEHHbIX 06bACHEHWI NO BONPOCaM, BO3HUKAIOWUM B
X0A4€ PaccMoTpeHUs obpalleHms noayyaTens GUHAHCOBOM yCAyru;

3) B cy4ae HeobXoAMMOCTM 06palLaTbCA HENOCPEACTBEHHO K e4UHOIMYHOMY UCNONHUTEIbHOMY
opraHy MMUKPOPMHAHCOBOM OpraHM3aumK, OCYLIECTBAAIOWEMY KOHTPO/Ib 33 PaCCMOTPEHWEM
obpalleHnii U B3aMMOAEWNCTBMEM C MOAyYaTeNAMU GUHAHCOBBLIX YCAYT, C LEeNblo HagiexKallero
paccMoTpeHna obpalleHnit 1, Npu HeobXo0AMMOCTU, NMPUHATUA Mep MO 3aLLMUTE M BOCCTAHOB/IEHWUIO MpaB
1 3aKOHHbIX MHTEPEeCOB NoJsiyyateniei GUHAHCOBbIX YCAYT.

4. OTBeT Ha o6paLu,eHme noanuncbiBaeTcaA €eauHONNYHbIM UCNOMHUTENIbHBIM OPraHOM WUJIN UHbIM
YNO/THOMOYEHHbIM NpPeacTaBUTeENEM MVIKpOd)VIHaHCOBOﬁ OopraHunsauunn.



CrtaTtbsa 18. TpeboBaHUA K MHGOPMaLMOHHOMY obecnedeHunto paboTbl ¢ 06paLLeHMAMM

1. OTtBeT Ha obpalieHue nonyyatens ¢GUHAHCOBOM YyCAyrM MMKpOodMHaAHCOBaA oOpraHM3auumsa
HanpasAAeT No agpecy, NpPeLoCTaBAeHHOMY el nosayyatenem GUHAHCOBOWM YCAYTM MPU 3aKAOYEHUU
[oroBopa 06 oOKasaHWMM GUHAHCOBOW YCIyrM (€ciM MHOEe He NpeayCMOTPEHO 3aKOHO4ATE/IbCTBOM
Poccuiickoin depepaummn mamM AoroBopom 06 OKasaHuM (UHAHCOBOM yCayru), AU no ajpecy,
coobueHHoMy nosiydatenem ¢GUHAHCOBOW YCAYrM B MOPSAAKE U3MEHEHWUA MEPCOHasIbHbIX AaHHbIX B
cooTtBeTCcTBMKU C TpeboBaHnsamn PepepanbHoro 3akoHa oT 27 uwHA 2006 roga N 152-¢3 "O
NepCoHanbHbIX AaHHbIX", B COOTBETCTBMM C YC/OBMSAMM [O0TOBOPa, 3aK/AOYEHHOro C roJyyatesiem
$MHAHCOBOW yCNyrn, AW B COOTBETCTBMU C BHYTPEHHMM [OKYMEHTOM O MEepPCOHasIbHbIX [AaHHbIX,
YTBEPXKAEHHBIM MWUKPOPMHAHCOBOM OpraHmMsaumnen. B cnayyae HanpaBiaeHUA 0OpalleHMA OT MMEHWU
nonyyatens GpUHaAHCOBOM YCNyrM ero npeacraBuUTenem, OenCTBYIOWMM Ha OCHOBAaHWMWM HOTapuaibHO
YOOCTOBEPEHHOM [0BEPEHHOCTU, WAW aABOKAaTOM OTBET Ha Takoe obpauweHue MUKpodUHaAHCOBasA
opraHM3aumMa HanpaBaseT Mo aApecy, YKasaHHOMY nNpeacTaBUTENeM WM aABOKaTOM B TaKOM
obpalleHnn, ¢ Konuen No agpecy, NPesocTaBNeHHOMY MUKPOPUHAHCOBOM OpraHU3aLMmn nosyyaTenem
®OUMHAHCOBOW yCcAyrM nNpwu 3aKAlO4eHMM fJoroBopa 06 OKasaHWM (GUHAHCOBOM YyCAyrn, C y4yeTom
TpeboBaHU U HOPM, YCTaHOB/IEHHbIX HACTOALLMM MYHKTOM.

2. MMKpOd)MHaHCOBaﬂ OopraHunsauua o0b6s3aHa oTBeYaTb Ha Kaxgoe nosiydeHHoe ek o6pau.|,eHv1e,
3a UCKNKOYeHnem cny4yaes, NpeayCMOTPEHHbBIX MYHKTOM 3 HaCTOHU.LEﬁ CTaTbM.

3. B cnyyae HanpasneHus o6palleHna OT WMMeHM mnonyyaTens (GUHAHCOBOW YyCayrM ero
npeacraBuTeIeEM MUKPOOUHAHCOBAs OpraHU3aLmMa BNpaBe He OTBeYaTb Ha Takoe obpalleHue, ecim He
npeacTaBeH AOKYMEHT, NOATBEPKAAOLWMIA NONHOMOYNA NPeacTaBUTENA Ha OCYLLEeCTBeHNe AeCTBUMA
OT MMeHW nosyyatens (UHAHCOBOW ycayrM. [OKymeHTaMu, MNOATBEPKAANOWMMM MOJHOMOYUA Ha
OCyLLEeCTBNEHME AEeNCTBMI OT UMeHM nosiyyatens GUHaAHCOBOM YCyru, ABAAIOTCA:

1) ana ¢usMueckMx ML nNpocTas MNUCbMEHHas [OBEpeHHOCTb (eciM uHaa ¢opma He
npeaycmMoTpeHa AO0roBopom 06 OKasaHMM (GMHAHCOBOM YCAyru), pelleHue cyaa O NPU3HAHMKM Anua
HezeecnocobHbIM (OrpaHWMYeHHbIM B A,eecnocobHOCTU) U HOTapuaibHO 3aBEepPeHHas KoMusA pelleHus
opraHa oneku 1 NoneYymTeNbCTBA O Ha3HAYeHMM IMLA ONEKYHOM (noneuuntenem);

2) ANA opUaNYecKUx nul: opopmieHHas B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM POCCMIMCKOMN
depepaumm AOBEPEHHOCTb, 3aBEPEHHAA NevyaTblo nosydatens GpUHaAHCOBOM ycayru (Npu ycnosBumn ee
Ha/MYMA COrNacHO YyypeauTesbHbIM OOKYMEHTaM) W TNoANMCcaHHas pyKoBoAMUTENeM MnoJsyyaTens
bUHaHCcoBOW ycnyru.

4. B cnyyvae nofayn obpalleHus B 3/EKTPOHHOM BuAe, ObpalleHWe U MPUNONKEHHblE K Hemy
OOKYMEHTbl  AO0/XKHbl  OblTb  NOAMNUCAHbI MPOCTOM  3NEKTPOHHOM MNOAMUCHID WMAW  WHBIM  BUAOM
3N1EKTPOHHON MOAMWCK, ONpefeNieHHbIM B A0roBope Mexay nosydyarenem OUHAHCOBOW YCAyrn u
MUKPOPUHAHCOBOW oOpraHusaumeit. [pu 3TOM MCNOAb30BaHME AMYHOrO KabuHeTa nosyyatens
$MHaAHCOBOW YyCyrn B COOTBETCTBYOWEN MUKPOPUHAHCOBON OpraHM3aLUM NPUIHAETCA HaA/eXaWwmm
cnocobom obmeHa coobweHUAMM Mexgy nonydatenem ¢GUHAHCOBOW YCAyrM U MWUKPOPUHAHCOBOM
opraHusauuen.

5. B cny4yae BO3HWKHOBEHMA Y MMKPOPMHAHCOBOM OpraHM3aLuMM COMHEHMIA OTHOCUTENIbHO
NOANMHHOCTM nNoAnMcM Ha obpaleHMM nonyyatens ¢GUHAHCOBOW  YCAYrM  MAM  NOJIHOMOYMIA
npeactaBuTensa noaydatens ¢GUHAHCOBOM  YCAyrM, MUKpPOPUHAHCOBasA opraHusauma obAsaHa
NPOUHPOPMMPOBaTL Noaydatens GUHAHCOBOM YCAYrM O PUCKE MOAyYeHUA MHPOPMALMK O noaydaTtene
$MHAHCOBOW YCAYTM HEYNOAHOMOYEHHbIM NLOM.

6. MuUKpodUuHaHcoBas opraHuMsaumsa obssaHa B AOCTYMHOM dopme, B TOM 4MC/ie MOCPeaCcTBOM
nybankaumMm Ha cBoem oduuManbHOM caiTe (NpyM Hanuumum), NPoOMHPOPMMPOBaTb nNosydaTenei
(bMHAHCOBBIX YCAYr 0 TPeHOBaHUAX U PEKOMEHAALMAX K COAEPKAHNIO 0BPaALLEHNA, YKAa3aHHbIX B NyHKTaxX
7 1 8 HacToALWEel CTaTbMy.
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7. ObpauweHne nonyyatena GUHAHCOBOM YCAYrM AOMKHO COAEPKaTb B OTHOLWIEHMWU Moay4YaTens
duHaHcoBOWN ycayru, asaaoweroca GUNYECKUM NMUOM, GaMUANI0, MUMSA, OTYECTBO (Mpu Hanandumn),
aapec (NoYTOBbIN UAU SNEKTPOHHbIA) B COOTBETCTBUM C NYHKTOM 1 HacTosALLel cTaTbu, ANA HanpaBAeHUs
oTBeTa Ha obpalleHue; B OTHOWEHUM MosaydaTena GUHAHCOBOM YCAYrKn, ABAAIOLWLEroca opuaMdYecKum
JIMUOM, NOJHOE HaMMEHOBAHME M MECTO HaxOXAEHMA PUANYECKOro /NLa, a TaKXKe noanuch
YNO/IHOMOYEHHOMO NPeACTaBUTENS OPUANYECKOTO NLaA.

8. MuKpodmHaHcoBaa opraHu3lauma obAsaHa AOBECTM A0 CBeAeHMA nonydyatenen puHaHCOBbIX
YCNYr peKoMeHZaumIo No BKAYEHUIO B obpalleHune cegytowein MHGopMaLmm U AOKYMEHTOB (Mpu ux
Hanuumm):

1) Homep [4OroBopa, 3aKMOYEHHOr0 MexAy noaydyatenem GUHAHCOBOW  yCayrM W
MWKPOPUHAHCOBOW OpraHu3aLmen;

2) usnoxeHue cyuiectBa TpeboBaHU U aKTUYECKUX OBCTOATENbCTB, HAa KOTOPbIX OCHOBaHbI
3asB/ieHHble TPEOOBAHMA, @ TaKKe [0Ka3aTebCTBa, NOATBEPKAAOLLME 3T 0BCTOATENLCTBA;

3) HaumeHoBaHWE OpraHa, AO/MKHOCTU, GaMUIMMU, UMEHU U oT4ecTBa (NpW Hannuuu) paboTHUKA
MWKPOPUHAHCOBOW opraHuM3aumm, aencTems (besgencrane) KOToporo ob63kanyroTcs;

4) MHble CBeAEHUA, KOTOPbIE NOJy4aTeE/ib d)MHaHCOBOﬁ YCNAyrun cHnTaet HGO6XOLI,MMbIM C006LIJ,VITb;

5) Konun AOKYMEHTOB, MOATBEPKAAOLWMNX U3N0XKEHHbIe B obpallleHnn obcToATenbcTBa. B aTom
cnyyae B 0bpalleHnn NPpMBOAUTCA NepeyeHb NpuaaraemMbix K HeMy JOKYMEHTOB.

9. MukpodmHaHCOBan opraHM3aLMa BNpaBe OTKasaTb B PAacCMOTPEHUM obpalleHua noayyaTens
GUHAHCOBOW YCNYTU NO CYLWECTBY B CNEAYIOWMX CyYanX:

1) B 0bpalleHnn He yKasaHbl MAeHTUGMLMpPYOLWME noaydaTens GUHAHCOBOM yCayrn NpusHaKkm (B
OTHOLWEHMM noay4yaTens (GUHAHCOBOW YCAYyrU, ABAAIOLWErocs ¢GusMYeckMm auuom, Gamuansa, uUms,
OTYECTBO (MPW HaAMYUK), aapPec 3NEKTPOHHOW MOYTbl, €CAN OTBET AO0/IKeH ObiTb Hanpas/ieH B popme
3/1EKTPOHHOrO A,OKYMEHTa, UM MOYTOBbIM aApec, ec/iM OTBET AO/KeH ObiTb HanpaB/ieH B NUCbMEHHOM
dopme; B OTHOWEHUWN NoaydaTens GUHAHCOBOM YCIYTU, ABNAIOLLETOCS OPUAMYECKMM IMLOM, NOJHOE
HaUMeHOBaHWE U MECTO HaXOXAEHUSA IOPUANYECKOTO IMLA);

2) OTCYTCTBYET No4nNncCb YNOZIHOMOYEHHOTO NpeacraBuTena (B OTHOWEHUN ropngnN4ecKknx ﬂMLI,),'

3) B o06palleHnn coaepaTca HeueHsypHble AMB0 OocKopbuTeNbHble BbIPAXKEHMA, Yrpo3bl
MMYLLLECTBY MWMKPODMHAHCOBOW OpraHM3auMu, MMYLLECTBY, KM3HWM W (MAKM) 300pOBbIO PABOTHMKOB
MWKPODUHAHCOBOWN OPraHn3aLLMK, a TaKKe YN1eHOB UX CEMEN;

4) TEKCT MMCbMEHHOTO 06pa|.l.l,eHMﬂ He nogaaeTcA NPOYTEHUIO;

5) B obpalleHnn CcopepKUTCA BOMPOC, Ha KOTOPbIA nosayyatento GUHAHCOBOM YyCAyrM paHee
npeaocTaBAANCA NMUCbMEHHbIW OTBET MO CYLWECTBY, U MPU 3TOM BO BHOBb NO/JYYEHHOM 06paLLEeHUM He
NPMBOAATCA HOBble A0BOAbI WMAM OBCTOATENbCTBA, O YEM YBEAOMASAETCA /NLO, Hanpasusluee
obpalueHue.

10. MuKkpodUMHaHcoBasA opraHmn3auma obssaHa paccMoTpeTb obpalyeHme noaydyatens GpuUHaHCOBOM
YCAyrv NO CyWecTBY Noc/ae YCTPaHeHMUA NPUUYNH ANA OTKas3a B PaCCMOTPEHUM 0BpaLLeHMs, YKa3aHHbIX B
NyHKTe 9 HacToALLel cTaTbu.

11. O6palueHne, B KoTopom obxanyeTca cydebHoe pelleHWe, BO3BPaALLAETCA  AuLy,
HanpasuBLLeMY OBpalleHne, C YKazaHMem Ha cyAebHblii NopagoK 063KanoBaHMA AaHHOro cyaebHoro
pelleHuns.



12. Ob6palLeHma U OKYMEHTbI MO X PACCMOTPEHMUIO XPaHATCA MUKPODUHAHCOBOM OpraHu3aunei
B TedeHue 1 (ogHOro) roga c Aatbl Ux pernctpaumm B "HypHane perncrpaummn obpaiueHunin”. ObpateHus
nosnyyatenen GUHAHCOBbLIX YCAYr, UX KOMWM, AOKYMEHTbl MO WX PAaCCMOTPEHWUID, OTBETbI ABAAIOTCA
KOHOMAEHUMANbHbIMM, KPOME C/ly4aeB NOMYYEHMA 3aMPOCOB OT YMNOAHOMOYEHHbIX FOCYAAPCTBEHHbIX
OpraHoB M OpPraHOB MECTHOIrO CaMOYMpaBAEHUs, CaMOPEryMPyeMon OpraHM3auMM, Kacatowmxcs
nony4artens GpUHaHCOBOM ycayru n (unm) ero obpalueHus.

Cratbs 19. MNpuem obpalleHuit, pernctpaums obpaleHnin n TpeboBaHuA K npeaesibHbiM CPOKaM
paccMmoTpeHusa obpalleHni

1. MuKpoduMHaHcoBaA opraHM3auma NpMHMMaeT obpaleHuna noaydatenein GUHaAHCOBbLIX YCAYr No
noyTe 3aKasHbIM OTMNPaBEHUEM C YBEAOMIEHNEM O BPYYEHUUN UM MPOCTbIM NOYTOBbIM OTMPABEHNEM,
WAN UHbIM crnocobom, yKasaHHbIM B goroBope 06 oOKasaHuM ¢GUHAHCOBOWM ycCayru, no aapecy
MWKPOPUHAHCOBOW OpraHM3auuMn, yKasaHHOMY B e€4MHOM rOCyZLapCTBEHHOM peecTpe HpUANYECKUX
VL, UV MHOMY aZipecy, YKasaHHOMY B OFrOBOpaxX NOTPEOUTENbCKOro 3aliMa U (Man) Ha odpuumnaibHOM
canTe MUKPOPUHAHCOBOW OpraHM3aLuu.

2. NoctynuBwee obpauweHne B TedeHue 3 (Tpex) paboumx gHen (B OTHOLIEHUM ObBpaLLEHWUN,
noctynmeluimx nocne 1 wwona 2018 roga, B TedeHne 1 (ogHoro) paboyero AHA) 3aHocAT B "MypHan
pernctpaunmn obpalleHuin”, B KOTOPOM AO/XKHbl COAep)KaTbCa Cneaylowme CBeAeHMA Mo KarKaomy
obpalueHuio:

1) paTta perncrpaumm u BXoAAWMn Homep obpaLLeHmns;

2) B OTHOWEHUU OU3MYECKUX AL, - bamMuUaMa, UMA, OTYecTBO (NPW HaaAWuMM) nony4vatens
$MHAHCOBOW yCyru, HanpaBmBLIEro obpalleHne, a B OTHOLEHUN OPULMYECKUX /L, - HAUMEHOBaHWeE
noayyatenn GMHaHCOBOW yC/yrn, OT UMEHM KOTOPOro Hanpas/ieHo obpalyeHme.

3. /luuo, OTBETCTBEHHOE 3a paccMoTpeHue obpaweHnin, o06A3aHO COCTaBUTb OTBET Ha
nocTynuelLee K Hemy obpalleHue B TeyeHue 12 (aBeHagLath) pabounx gHewn ¢ AaTbl €ro perncTpaummn B
"YypHane perunctpaunun obpaleHnin”, ogHako B N1t06OM Cnydyae He No3gHee, Yem CO creaytolero AHA
nocie WUCTeYEHMs NpeaenbHOro Cpoka Ans pernctpauum obpaweHus B "MypHane perucTpaumm
obpalleHnin", ycTaHOBNIEHHOIO B NMyHKTe 2 HacToALWel cTaTbh. B ciyyae ecnm nonyyatenb pUHAHCOBOM
yCcayrM He npeaocTaBun uMHGopmMauuio M (MNM) OOKYMEHTbl, Heobxogumble M [OCTaTOuHble Ann
paccMoTpeHua obpalieHMa MO CyWecTBY, OTBETCTBEHHbIM chneunannct obssaH B TeyeHune 12
(aBeHaguaTv) paboumx pgHel 3anpocuTb Yy nosydatens QGUHAHCOBOM YCAYrM  HEeAOCTaloLLyto
MHpopMaumio 1 (MaM) 4OKYMEHTbLI. MpKn 3TOM, B ClyYae NpeaoCcTaBAeHUA HegocTatolen nHdopmaumnm 1
(vnn) poKymeHTOB nonyyaTenem QGUHAHCOBOM YCAYTM, MUKPOPUHAHCOBAA opraHusaums obssaHa
paccMoTpeTb oObpalleHue B TedeHue 5 (naTm) paboumx gHel € AaTbl MOAYYEHMA 3aMpPOLLUEHHOM
nHbopmauumn n (UNK) LOKYMEHTOB.

4. MonyyeHHoe B YyCTHOU dopme obpalweHMe nonyvatens GUHAHCOBOW YCAYrM OTHOCUTENBHO
TEKyLLero pasmepa 3af40/KEHHOCTW, BO3HMKLIEW M3 [0roBOpa MMKPO3alima, 3aKNHOYEHHOro ¢
MMUKPODUHAHCOBOM OpraHM3aunen, NoaNeXuUT PacCMOTPEHUI0 MUKPOPUHAHCOBOM OpraHM3auunen B
AeHb obpaleHus. Mpu 3ToM Takoe obpauieHMe He o¢uKeupyetcs B "MypHane pernctpaumm
obpauieHnin".

Cratbsa 20. ®opmbl M cnocobbl NpenocTaBAeHUA MNoaydYaTento GUHAHCOBOW yCayrn oTBeTa Ha
obpalueHne 1 TpeboBaHMA K MOTMBMPOBKE OTBETA U NPUYMHAM OTKa3a

1. MuKpoduHaHcoBas opraHusauma o06f3aHa MNPUHATL PELIeHWe MO0 NOJYYEeHHOMY €elo
obpauweHnto. Ecnnm  oTBeTCTBEHHbLIM chneuManucT nonaraet, 4yto obpaweHne [OMKHO 6biTb
YAOB/NIETBOPEHO N MMEET NONHOMOUMA ANA NPUHATUA COOTBETCTBYIOLLErO PelleHns, TO OH rOTOBUT OTBET
nony4aTtento GMHaAHCOBOM YCAYrM, B KOTOPOM MPUBOAMTCA PasbACHEHUE, Kakue AeNCTBMA NPUHUMALOTCA
MWKPODMHAHCOBON oOpraHM3aumMeid no o0b6palleHUo W Kakve A[elCTBUA A0/KeH npeanpuHATb



nonyyatesib GMHAHCOBOW yCayru (eciiv oHU Heobxoaumbl). ECIM OTBETCTBEHHbIN CneuManncT nonaraer,
yto obpalweHne He MOXKeT OblTb YAOBNETBOPEHO W MMEET MNOAHOMOYMA AAA  MPUHATUA
COOTBETCTBYHOLLENO PELLIEHMA, TO OH FTOTOBUT MOTUBMPOBAHHbIN OTBET C YKa3aHMEM NPUYUH OTKa3a.

2. B cnyyae otcyTcTBMA OTBETa MoJsy4aTena GUHAHCOBOM YCAYrM Ha 3anpoC MUKPOPUHAHCOBOM
OpraHuM3auuuM, Hanpas/ieHHbI B COOTBETCTBMM C NyHKTOM 3 cTatb 19 Hactoswero CraHaapTa,
OTBETCTBEHHbII CNEeLNanMCT BNpaBe NPUHATL pelleHmne 6e3 yyeTa A0BOAO0B, B NOATBEPKAEHME KOTOPbIX
MHbOPMaUUa 1 (MIM) AOKYMEHTbI HE NPeaCcTaBeHbI.

3. B cinyyae HEBO3MOXHOCTM YA0BNAETBOPUTbL Ob6palleHne, MUKPOGUHAHCOBON OpraHM3auum
peKoMeHAyeTCcA NPeasioKuTb Auly, Hanpasuseliemy obpalleHue, anbTepHaTMBHble  Crnocobbl
YPEery/mpoBaHus cuTyaumm.

4. OTBeT Ha obpalleHne HanpaBAfeTcs NoJsyvyatento GUHAHCOBOM YC/IYrM MO MoYTe 3aKasHbIM
OTnpaB/eHMEeM C YBELOM/IEHUEM O BPYYEHWU WM MPOCTbIM MOYTOBBIM OTMPABJAEHUEM, WAW, O
YCMOTPEHUI0O MUKPOPUHAHCOBOM OPraHmn3aLLMm, MHbIM CNOcObOM, YKa3aHHbIM B A,0roBope 06 OKasaHuK
dUHaHCOoBOW ycayrn, c perucTpaumeit oteeta B "HypHane pernctpaumnm obpateHmin”.

Cratbs 21. AHanu3 obpaleHUit U NPUHATUE peLleHnid O LenecoobpasHOCTU NPUMEHEHUA Mep,
HamnpaB/IeHHbIX Ha YyAydylleHuMe KayecTBa OOCAYKMBAHMA noayyaTenei GUHAHCOBLIX YCAyr, Mo
pes3y/bTaTam aHaAn3a obpalLeHui

1. MuKpodUuHaHCOBasA OpraHM3aums NpPegoCcTaBAseT B CaMOPEryiMpyemMyto opraHusaumio, Mo
TPeboBaHMIO CaMOpPEryIMPYeEMO OpraHn3aumm, HO He yawe yem 4 (yeTbipe) pasa B ros, CBeaeHus o
PacCMOTPEHUN 0bpaLLeHNit noayyYaTenelt pUHAHCOBBIX YCIYT B BUAE OTYETA, COAEPIKALLEro cneayowme
[OaHHble:

1) KonnYecTBo NOCTYNMUBLUMX OBpaLLEHNI;
2) npegmeT obpalleHnit;

3) pesynbTaT paccmoTpeHus obpalleHuit (yooBNeTBOPEHO, He YA0BAETBOPEHO, YA0BNETBOPEHO
YacTUYHO).

2. MukpodmHaHcoBas opraHM3auma UCNosib3yeT obpallleHna B Lenax aHaansa ypoBHA KayecTBa
0bCcnyKMBaHUA, @ TaKKe UHbIX HePUHAHCOBbLIX NMOKasaTenen, AaHHble O KOTOPbIX MOMKHO MOAYYUTb B
XoAe aHanM3a obpalleHuit, U He pexe yem 1 (oAnH) pa3 B rog, NpousBoAnUT 0606LWEeHNe U TUMN3ALMIO
obpallleHn M NPUHMMAET HeobxoAumble Mepbl B LENAX MNOBbIWEHMA KayecTBa 06CAYKMBaAHUSA
nony4yatenen GpUHaHCOBLIX YCAYT.

Cratba 22. Peanusauma npasa nonyyatensa ¢GpUHAHCOBOM YCAyrM Ha A[ocyfAebHblli nopagok
paspeLeHms cnopos

1. Mpu HapyweHMM nonyvaTenem GUHaHCOBOM YCNYrn CPOKOB BO3BPAaTa OCHOBHOM CyMMbl 4o/ ra u
(nnn) ynnaTbl NpoLeHTOB NO A0roBOPY 3aiimMa, MUKpPodMHAHCOBAA opraHM3aumMa 4OBOAUT 4O CBeAeHUA
nony4yaTtenna GUHaAHCOBOM ycnyrn cnocobom, NpeayCcMOTPEHHbIM B COOTBETCTBYIOLLEM A0rOBOPE 3ailMma,
no BbIGOPY MWKPODMHAHCOBOW OpraHM3aLMM MNpPeTeH3no ANA paspelleHua crnopa B AocyaebHom
nopsake.

2. B npeTeH3MM, HanpaBiAemMol MWUKPODUHAHCOBOW OpraHusaumei, AO0/MKHa bbiTb yKasaHa
cnepyrowan MHoopmaumsa:

1) HaMmeHoBaHME MWKPOODUMHAHCOBOW OpraHM3aUMM U CBeAeHUA, AOCTaTodyHble Ana ee
naeHTuduMKaunu;

2) pasmep W CTPYKTypa TeKywlei 3a40/KEeHHOCTM noayyaTena ¢WHAHCOBOM ycayrM Ha aaty



COCTaB/IeHUA NPETEH3NU;
3) cnocob(bl) onnaTbl 3a0/1KEHHOCTY;

4) nocneactsMa HEUCNOJIHEHWUA Mony4vateseM QGUHAHCOBOM ycayrM cBoux 06a3aTeNbCTB 40
YKa3aHHOro B NpeTeH3Mn CPOKa;

5) cnocobbl BHecyaebHOro paspelleHus cnopa, B TOM YMC/IEe BO3MOMHOCTb WMCMNO/b30BaHUA
npoueaypbl meamaumm (Npy HaANMYUKM B AOroBope 3aiMa MeamMaTUBHON OroBOPKM).

3. B cnyyae ecnm B TedeHme 30 (TpuauaTn) KaneHAapHbIX AHEN ¢ AaTbl HanpaBAEHUA NPEeTeH3nK
MUKPOPUHAHCOBOM OpraHusaumeint nony4vatento GpuUHaAHcoBOM ycayru, oba3aTenbCcTBa, YKasaHHble B
npeTeH3un, He 6blAM  AO0MKHBIM  06pPa3oM  UCMOAHEHbl NoayyYaTenem QGUHaAHCOBOM  ycayru,
MWKPOPUMHAHCOBAsA OpraHM3aLmsa BNpase 06paTUTbCA B CyA, C COOTBETCTBYIOLLMM TpeboBaHMeM.

lnaBa 6. OcylecTBAEHME CAaMOpPEryIMpyemMoi opraHusaumnen
KOHTPOAA 33 cobaoaeHnem YneHaMmu camoperyimpyemot
opraHusauumn TpebosaHumii CTaHgapTa

Cratba 23. TlOpAAOK OCYLLECTBNEHMA CAaMOPEryiMpyemoii OpraHusaumei KOHTpons 3a
cobntogeHnem YneHammn caMoperyinpyemon opraHusaumm TpebosaHuii CtaHaapTa

1. Camoperynvpyemasn opraHv3aumsa Bnpase, B TOM YMCAe Ha OCHOBaHUWU obpalleHuli opraHoB
Bnactu, baHka Poccum nnm nonyyateneli prHaHCOBBIX YCAYT:

1) npoBoAWTb B OTHOWEHUMM MUKPOPUHAHCOBLIX OpPraHM3auUMii NPOBEPKM HaA/eXKallero
npegocTaBaeHus MHGopMauum noaydatensim GUHaHCOBbIX YCAYT;

2) TpeboBaTb NpeaocTaBAEHUS KOMUIA OTBETOB Ha 0bpalleHuns nonydatenen GUHaHCOBbIX YCAYT;

3) HanpaBAATb WHble 3anpocbl U TpeboBaHWA B agpec MMKPOPUHAHCOBbLIX OpraHU3aLui
OTHOCUTENbHO  COBNAEHUA  MWUKPOOMHAHCOBLIMM  OpraHM3auuAaMM  TpeboBaHWM  HacToALLero
CraHpgapTa;

4) NpoBOAUTbL MEPONPUATUA MO KOHTPO/IO, B XOAE KOTOPbIX CaMOpPeryinpyemoi opraHusaumen
OCYLLECTBNAIOTCA AENCTBMA MO CO34AaHWMI0 CUTyauMu AN COBEPLUEHUS CAENKUM B LENsX MNpPoBEepKM
cobntogeHna MUKPOPUHAHCOBLIMM OpraHu3aLmMamm TpeboBaHuiA HacTosAwero CTaHgapTa NPY OKasaHUK
$UHAHCOBBIX yCAyr.

2. BsaumogencTBME MeXAYy CaMOpPEeryiMpyemoli opraHusaumMen U  MUKPODUHAHCOBLIMU
OpraHMsauMAMM, B TOM YUCIE NPU OCYLLECTBNEHMM CAaMOPEryINPYeMOi opraHu3aumein KoOHTpona 3a
cobntogeHneM YNeHaMy CaMOoperyanpyemolt opraHusaumeln TpeboBaHMIt HacTtoswero CraHaapTa,
OCyWecTBAseTca C yd4eTom TpeboBaHuli Hactoawero CraHgapTa, BHYTPEHHWX CTaHAapTOB
camoperyanpyemoit opraHusaLmm 1 3akoHoaaTenbcTBa Poccuitickoit degepaunn.

[naBa 7. 3aKkNto4nTEIbHbIE NONOXKEHWUA
CraTbAa 24. BctynneHue CraHaapTa B cuay

1. Hactoawmi CrangapT npumeHsaeTtca ¢ 1 uons 2017 roaa, ecavm MHOM CPOK He npeaycMoTpeH
HacTosLLEN CTaTbeN.

2. MyHKT 3 cTatbym 10 1 nyHKT 1 cTatbn 13 HacTosAwero CTaHaapTa NpumeHsloTcs ¢ 1 okTabpa 2017
roga.

3. NyHKTbl 3, 6 1 7 cTatbun 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTatbn 16 Hactoawero CraHgapTa



npumeHsatotca ¢ 1 aHeapa 2018 roaa.

4. K rpa’KAaHCKO-NPaBOBbIM OTHOWEHMAM, BO3HUKAOWMM MeEXAY MUKPODUHAHCOBOM
opraHmMsaumerr u nonyyatenem ¢GUHAHCOBOM YCIYTM B CBA3SM C  3aK/AlOYEHMEM [AoroBopa o
npegoctasneHnm POS-MUKpo3alima, NoNOXKeHMA cTaTbl 9 1 NyHKTa 2 cTaTbu 10 HacToAwero CTaHaapTa
npumeHatotca ¢ 1 aHBapa 2018 roaa.

5. Mpwn pacyeTe NpesebHOIroO ypoBHSA NiaTeXecnocobHOCTU nonyvaTenein GUHAHCOBbIX YCAYr Ans
uenen nyHkta 3 crtatbm 10 HacTtosiwero CtaHgapTa A0OroBOpbl NOTPEOUTENILCKOrO MMKpPO3aima, CPoK
BO3BpaTa MoTpebuTeNIbCKoro MMKpo3aMmMa Mo KoTopbiM He npeBbiwaeT 30 (Tpuauath) KaneHaapHbIX
OHEWN, yYnTbIBaKOTCA crieayowmm obpasom:

1) 10 (gecAaTb) MMKpPO3aliMoB B rof, - B OTHOLIEHUW AOrOBOPOB MOTPEBUTENBCKOrO MMKPO3alima,
3aK/IIOYEHHbIX MeXKay nosyyatenem GMHAHCOBOWM YCAYrM U MUKPODUHAHCOBOM opraHM3aumeit ¢ 1 nona
2017 roga no 31 pekabps 2018 roaa.

2) 9 (meBAaTb) MMKPO3aliMOB B rog, - B OTHOLIEHUN 4OrOBOPOB MOTPEBUTENLCKOTO MUKPO3aiima,
3aK/IIOYEHHbIX MeXay nosaydatenem ¢GpUHAHCOBOM ycayrM U MUKPODMHAHCOBOM opraHusaument c 1
AHBapAa 2019 ropa.

6. MMpu pacyeTe MaKCMMANbHOTO YMCAA  AOMONHUTE/bHLIX COMMAWEHUM K  40roBopy
NoTPebUTENbCKOro MUKPO3aima, NPU 3aKNHYEHUN KOTOPbLIX YBEIMYMBAETCSA CPOK BO3BPATA AEHEKHbIX
CPeACTB MO TaKOMyY A,0roBopY, A5 uenel nyHkta 1 ctatbm 13 yunTtbiBaloTCA Cregyowmm obpasom:

1) 7 (cemb) AOMNONHWUTENbHbLIX COrNalWeHnit - B OTHOLIEHUM [O0roBOPOB MNOTPEOUTENbCKOro
MUWKpPO3aiiMa, 3aK/IUYEeHHbIX MeXay nonydyatenem ¢GUHAHCOBOM YCayriM M MUKPOGUHAHCOBOM
opraHusaumei c 1 utona 2017 roga no 31 mapra 2018 roaa.

2) 6 (wecTb) AOMNONHUTENbHbIX COrNAWEHW - B OTHOLEHMM [OOrOBOPOB MNOTPEOUTENLCKOro
MUKpPO3aiiMa, 3aK/IUYEHHbIX MeXay nonydatenem ¢GUHAHCOBOM YyCayrM M MUKPODUHAHCOBOM
opraHusaumei c 1 anpens 2018 roga no 31 gekabps 2018 roaa.

3) 5 (naTb) AONONHMUTENbHbIX COMNAWEHUI - B OTHOLWEHWUM [O0roBOPOB MNOTPEOUTENbCKOro
MUKpPO3aiiMa, 3aK/IYEHHbIX MeXay nonydatenem ¢GUHAHCOBOM YyCayriM M MUKPOUHAHCOBOM
opraHusaumei c 1 aHBaps 2019 roaa.

7. Hactoawmit CTaHOapT He NPUMEHAETCA K OTHOLEHWAM MUKPOPUHAHCOBLIX OpraHM3aumn c
nonydatenamm OUHAHCOBbLIX YCAYr, BO3HMKILUMM A0 BCTYN/IEHWA B CWUAY MOJIOMKEHUI HACTOALLEro
CTaHAapTa, perympyowmx COOTBETCTBYOWME OTHOLEHMA.

8. MameHeHus B HacToawmn CTaHaapT pa3pabaTbiBatoTCA CaMOperyiMpyemMbliMn OpraHM3aunamm,
HaMpaB/AOTCA Ha COr/lacOBaHWE B KOMUTET MO CTaHAAPTaM M nogaekaT yTeepxaeHunto baHkom Poccunn
B nopsaKe, yctaHoBneHHom deaepanbHbiM 3akoHom oT 13 wumwona 2015 roga N 223-03 "O
camoperyanpyembix opraHmMsaumax B cpepe GUHaHCOBOro pbiHKa".
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